
 

  

November 
2022 

Issue 2 

 

www.carer connect.com.au             vkearney@mpower.org.au 

 

 

On the Road Again 

The Carer Services Roadshow will be on the road again in 2023! 
 

Throughout 2023, Carer Connect in conjunction with the Carer and Respite Support  

Services of the South West will be hosting a series of information displays and  

Question and Answer sessions across the region, highlighting services that are  

available to carers and those being cared for.  

 

We will be travelling to Warrnambool, Portland, Hamilton, Camperdown and Mortlake so that providers in 

each of the regions can show off the programs, services and respite options available to carers in their local 

area. 

• Warrnambool - March 2, 2023 

• Hamilton -  March 28, 2023 

• Portland – May 4, 2023 

• Camperdown – May 30, 2023 

• Mortlake – September 7, 2023 

 

Full details will follow in the new year. 

If you are a service provider and would like to take advantage of this opportunity to network with your peers 

and your community, please contact:  

 

Vicki Kearney | Coordinator | Carer Connect | vkearney@mpower.org.au | 5561 8111 

 

The ‘Ready to Volunteer’ campaign encourages more people to get involved with volunteering, benefiting 

communities and volunteers themselves. There is no such thing as a typical volunteer – everyone has 

something to offer. 

Whatever your background, interests and availability, there’s a volunteering role that’s right for you. 

For more information visit Home | Volunteer.vic     https://www.volunteer.vic.gov.au/ 

 

Find the volunteer role that fits your life 

mailto:vkearney@mpower.org.au
https://ministerialcomms.cmail19.com/t/y-l-njjlujy-iuddltbir-k/
https://www.volunteer.vic.gov.au/


 

  

Department of Family, Fairness & Housing Department of Family, Fairness & Housing 

Do you have upcoming vacancies? 

As part of the Jobs Guarantee program, social services employers can now express interest in hiring 

Diploma of Community Services graduates. The Jobs Guarantee provides free support for everyone hired 

through this initiative. 

You can also post any social services jobs on the Jobs Victoria online hub. 

https://sidekicker.jotform.com/201679230516958 

Simply register and post them under the ‘Jobs that Matter’ category. 

Find more information on the Jobs Victoria website  

https://jobs.vic.gov.au/help-for-jobseekers/recruitment-programs/jobs-guarantee 

 or register your interest with the employer registration form.  https://ecodev.jotform.com/222540983536056 

 

 

Eligible people with disability and their carers in Victoria can continue to get free rapid antigen tests from 

state-run testing sites until 31 December 2022. People who can't visit a state-run testing site can contact a 

Disability Liaison Officer for help.  

Find out which testing sites have rapid antigen tests t   

https://www.coronavirus.vic.gov.au/get-a-covid-19-test  

and more information about the Disability Liaison Officer program. 

https://www.coronavirus.vic.gov.au/additional-vaccination-information-specific-groups#you-can-get-help-from-a-

disability-liaison-officer 

Free rapid antigen tests for people with disability extended 

 

 

  

Carer Connect will be presenting 

The Accidental Counsellor Training 

Facilitated by Linda Wilson 

Wednesday 22nd March 2023 

Who: Service Providers 

Where: Deakin University, Princes Highway Warrnambool 

When:  9:30am – 4.30pm 

What: Morning tea, lunch, afternoon tea provided.  

Cost: $185 per person 

To register: Vicki Kearney | Coordinator | Carer Connect | vkearney@mpower.org.au | 5561 8111 

https://ministerialcomms.cmail19.com/t/y-l-njjlujy-iuddltbir-y/
https://ministerialcomms.cmail19.com/t/y-l-njjlujy-iuddltbir-j/
https://sidekicker.jotform.com/201679230516958
https://ministerialcomms.cmail19.com/t/y-l-njjlujy-iuddltbir-t/
https://jobs.vic.gov.au/help-for-jobseekers/recruitment-programs/jobs-guarantee
https://ministerialcomms.cmail19.com/t/y-l-njjlujy-iuddltbir-i/
https://ecodev.jotform.com/222540983536056
https://mpowerwb-my.sharepoint.com/personal/vkearney_mpower_org_au/Documents/Documents/2021/Newsletter/Nov%202022%20-%20Issue%202/which%20testing%20sites%20have%20rapid%20antigen%20tests%20t 
https://www.coronavirus.vic.gov.au/get-a-covid-19-test
https://ministerialcomms.cmail19.com/t/y-l-njjlujy-iuddltbir-q/
https://www.coronavirus.vic.gov.au/additional-vaccination-information-specific-groups#you-can-get-help-from-a-disability-liaison-officer
https://www.coronavirus.vic.gov.au/additional-vaccination-information-specific-groups#you-can-get-help-from-a-disability-liaison-officer


  

LGBTI & Dementia – Understanding Changes in Behaviour 

Dementia Support Australia has partnered with LGBTIQ+ Health Australia to co-design a booklet on LGBTI 

and Dementia: Understanding changes in behaviour. 

This booklet is free to download and can help staff provide a supportive and informed approach to care by 

understanding what LGBTI people may have experienced in their life and how this may impact their 

behaviour. This can help staff provide culturally safe, appropriate, and inclusive care in line with the Aged 

Care Quality Standards. 

LGBTIQ+ Health Australia also provides LGBTI-inclusive training for the aged  

care sector through Silver Rainbow LGBTI Aged Care Awareness Training. 

This training is funded by the Department of Health and Aged Care until 2023.  

You can arrange training for your organisation by emailing  

education@lgbtiqhealth.org.au 

This booklet has been developed for aged care staff who are caring for lesbian, gay, bisexual, transgender 
and intersex (LGBTI) people. 

It aims to provide an understanding of some of the issues LGBTI people may have faced at different times 
in their lives and how this may impact on changes in behaviour if the person develops dementia. 

https://www.dementia.com.au/resource-hub/lgbti-and-dementia-understanding-changes-in-behaviour 

 

 

iRefer – Service Information and referral database 

What is iRefer VIC?  

https://irefervic.com 

 

iRefer VIC is a referral database resource consisting of over 1000 services across Victoria. 

iRefer VIC assists clients and professionals who work directly or indirectly within the Family Law System 
to self-select and contact a service that will best support them and their family law need. 

General information, wait times and location of services are provided within. Alongside phone number, 
email address and website information. Mapping functionality is built into the map to assist in tracking 
down the service closest to you or your client! 

iRefer VIC is updated on a monthly basis by our team of volunteers. 

To update your service information, please e-mail vicpathwaysmelb@ccam.org.au 

 

 

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=baae1b302d&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=d3bc71fb9d&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=9aecb6c722&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=9aecb6c722&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=0b0aadc0f1&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=ca82faea59&e=c60a657491
mailto:education@lgbtiqhealth.org.au
https://www.dementia.com.au/resource-hub/lgbti-and-dementia-understanding-changes-in-behaviour
mailto:vicpathwaysmelb@ccam.org.au


 

  

Calling all young carers! 

Does someone you know under the age of 25 care for a family member or friend? They are considered a 

young carer, and Carer Gateway wants to hear from them. 

Carer Gateway is working on creating young carer practice guidelines for health professionals, co-designed 

with young people. They have created a survey for young carers to research their experiences to help 

guide the practice guidelines. 

As thanks for their time, they will go in the draw to win a $100 prezzee voucher for self-care. 

+ Complete the survey : https://www.surveymonkey.com/r/VicYoungCarerSurvey 

 

 

Young Carer Survey 

End of Life Preparation Workshops 

Warrnambool & District Community Hospice present End of Life Preparation 

Workshops: November 10 & December 8 - from 2 to 4pm at the Archie Graham Centre 

In this free workshop hosted by Warrnambool and District Community Hospice, community members can 

learn more about advance care planning, power of attorney, wills and other considerations necessary to 

adequately prepare for the final chapter of life.  Attendance is limited and bookings are essential. Please 

call the Archie Graham Centre on (03) 5559 4800 to book a place in the workshop. 

 

Victoria’s Palliative Care Advice Service 

The Palliative Care Advice Service (PCAS) provides Victorians with specialist palliative care information, 
guidance and support. 

A Victorian Department of Health initiative hosted by The Royal Melbourne Hospital, the service provides 
free confidential advice when living with or caring for someone with life-limiting illness, palliative or end of 
life care needs. The service is also available to all Victoria-based healthcare providers. 

Specialist doctors and nurses are available to assist clinicians, patients, carers and families with: 

• what to expect and plan for 
• how to have conversations about palliative care 
• how to provide practical care to those with a life-limiting illness 
• recognising deterioration and end of life 
• developing symptom management plans 
• converting oral medications to injectable and when to use a syringe driver 
• finding local support throughout Victoria. 

PCAS is contactable daily, 7am-10pm, on 1800 360 000. https://www.pcas.org.au/ 

 

https://www.surveymonkey.com/r/VicYoungCarerSurvey
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=48f8db5a38&e=c60a657491


 

  

Recognising & Respecting CALD Carers Project 

Ethnic Communities’ Council of Victoria (ECCV) has partnered with Carers 
Victoria to improve outcomes for carers from culturally and linguistically 
diverse (CALD) backgrounds. 

Funded through the Department of Families, Fairness and Housing (DFFH), the Recognising and Respecting 

Carers from Cultural and Linguistically Diverse Backgrounds project seeks to address priorities set out by 

the Victorian Government in the Victorian Carer Strategy 2018-22. 

 

These priorities ensure that carers: 

• are healthy and well, 

• are engaged in education, employment and community, 

• can access respite and other supports they need, 

• have less financial stress, and 

• are recognised, acknowledged and respected. 

 

Carers Australia estimates that 25–30% (approximately 500,000) of all Australian carers are from culturally 

and linguistically diverse backgrounds. However, this figure is likely to be an underestimate due to the lack of 

reporting or identification of the caring role within this group. 

 

Current research indicates this cohort is often underrepresented within carer support services, in addition to 

being a group at risk of isolation, economic insecurity and poor health. 

 

By leveraging the multicultural community relationships of ECCV, alongside the subject and service expertise 

of Carers Victoria, this project aims to identify needs and develop solutions to help improve outcomes for 

carers from CALD backgrounds. 

 

The project will focus on building the capacity of carer support group leaders to identify support services and 

to share that knowledge with carers within their groups. 

It will also engage with ‘hidden carers’ within the community who are a particularly vulnerable group among 

the carer cohort. A hidden carer, often a family member, is an individual who holds a caring role yet who 

does not identify as a carer,and may not access support groups or services made available to them. 

 

The project also aims to raise awareness of the issue of elder abuse through open discussion 

and by looking at culturally safe ways to address it. When communities openly talk about the issue through 

trusted relationships such as community and faith leaders, it gives older people permission to speak up if 

they or someone they know is experiencing abuse. Healthy communities give people the respect and dignity 

they deserve to make informed and respectful decisions about where to seek support. 

 

Carer Connect, the South West Elder Abuse Prevention Network Worker and Wei-Lin from the Warrnambool 

Multicultural Network have been in discussions with  ECCV Carer Capacity Building Project 

Coordinator, Hayat Doughan regarding bringing this project to the South West. 

We are needing to identify carers from CALD backgrounds in this area and would appreciate your help in 

this. Please contact: Vicki Kearney | Coordinator | Carer Connect | vkearney@mpower.org.au | 5561 811 

 

https://eccv.org.au/recognising-and-respecting-carers-from-cald-backgrounds%e2%80%af%e2%80%af/hdoughan@eccv.org.au
mailto:vkearney@mpower.org.au


 

  

Department of Health & Aged Care 

myGov has changed but My Aged Care Online Account remains the same 

myGov has been upgraded with a fresh look, modern functions and personalised information to help clients 

find government services. The web address (my.gov.au) hasn’t changed and clients don’t need to do 

anything different. 

They will find all their linked myGov services are the same, including the link to their My Aged Care Online 

Account. 

The Online Account is an easy way for clients and their representatives to view and update key information 

about their aged care progress. There is information available on the My Aged Care website to help clients 

with how to: 

• Access their Online Account https://www.myagedcare.gov.au/access-your-online-account 

• Use their Online Account.  https://www.myagedcare.gov.au/how-use-your-online-account 

 

 
 
 

 
 

 

 

 

 

 

AN-ACC claims processing and payment statements 

 
Services Australia is working with the sector to implement the new Aged Care Payment System. 

From 1 November, eligible providers can submit their October claim, the first claim under the Australian 

National Aged Care Classification (AN-ACC). 

Services Australia will take a cautious approach when processing these claims, including additional 

checking and certification to ensure payment accuracy. Claim approval may take longer than usual and 

your patience is appreciated. 

Reforming In-home aged care & regulation update webinar 

 In this webinar, Minister for Aged Care, The Hon Anika Wells MP, announced that the Australian 

Government is returning to the timeframe put forward by the Royal Commission into Aged Care Quality and 

Safety to deliver a reformed and improved in-home aged care program by 1 July 2024. 

During the webinar, Department of Health and Aged Care representatives covered the next steps for 

reforming in-home aged care and provided updates on: 

• The outcomes of previous consultations, and how input has informed the program’s future direction 

and will inform the development of the new Aged Care Act 

• Designing a new approach to regulating aged care and the development of an overarching Aged 

Care Act, including upcoming engagement opportunities to inform this work 

• The urgent review of the Aged Care Quality Standards, including upcoming engagement 

opportunities 

You can watch the recording of this webinar. https://www.youtube.com/watch?v=vtGcaPD-qew 

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=7176accd1d&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=8f098a34c4&e=c60a657491
https://www.youtube.com/watch?v=vtGcaPD-qew
https://www.youtube.com/watch?v=vtGcaPD-qew


 

 

  

Reforming In-home aged care & regulation update webinar 

 Questions from the webinar indicated the following: 

• Providers are concerned about the lack of qualified staff available to meet the increasing demand for 
services 

• Providers are considering how the new two hour minimum shift requirements will impact the new 
service model 

• Details regarding the approval/registration process for new and existing providers under the new 
program needs to be provided 

• Providers and those receiving services are keen for reforms to in-home aged care to be settled to 
have more certainty about future arrangements. 

As the new program develops, we will regularly update the Reforming in-home aged care webpage. 

https://www.health.gov.au/health-topics/aged-care/aged-care-reforms-and-reviews/reforming-in-home-aged-

care 

 This page includes: 

• all upcoming events through the consultation calendar such as consultation activities and webinars 
• a list of Frequently Asked Questions from our webinars which will be available under resources 

section 
• links to the Ageing and Aged Care Engagement Hub to see how you can further be involved and 

subscription to the Your Aged Care Update newsletter. 
 
https://www.health.gov.au/resources/publications/in-home-aged-care-program-consultation-calendar 
 
https://healthau.au1.qualtrics.com/jfe/form/SV_2tWXoF3uTem0tdc 
 
https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-the-aged-care-sector-newsletters-
and-alerts 

 

Community Aged Care Providers responding to emergencies 

All aged care providers are required to continue to deliver appropriate care in accordance with their 

emergency risk management plan, their relevant aged care program, and to provide regular advice to staff, 

family and care recipients. Care recipient safety must be prioritised at all times. 

To make sure appropriate support is provided as quickly as possible, all aged care providers, care recipients 

and their families or representatives must follow existing state and local government pathways to request 

help. If you are in a life-threatening situation, you should always call Triple Zero (000) for police, fire or 

ambulance. 

• In Victoria  

o The VicEmergency Hotline provides information during and after major incidents in Victoria. It 

also offers information to help householders, landowners and small businesses plan for and 

recover from emergencies. Call 1800 226 226 

o Victoria State Emergency Service. 

 

https://www.health.gov.au/health-topics/aged-care/aged-care-reforms-and-reviews/reforming-in-home-aged-care
https://www.health.gov.au/health-topics/aged-care/aged-care-reforms-and-reviews/reforming-in-home-aged-care
https://www.health.gov.au/health-topics/aged-care/aged-care-reforms-and-reviews/reforming-in-home-aged-care
https://www.health.gov.au/resources/publications/in-home-aged-care-program-consultation-calendar
https://healthau.au1.qualtrics.com/jfe/form/SV_2tWXoF3uTem0tdc
https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-the-aged-care-sector-newsletters-and-alerts
https://www.health.gov.au/resources/publications/in-home-aged-care-program-consultation-calendar
https://healthau.au1.qualtrics.com/jfe/form/SV_2tWXoF3uTem0tdc
https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-the-aged-care-sector-newsletters-and-alerts
https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-the-aged-care-sector-newsletters-and-alerts
tel:1800%20226%20226
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=9966783402&e=c60a657491


  

In-home and Community Aged Care Providers 

In an emergency, in-home and community aged care providers should continue to facilitate their care 

recipients to liaise with services that provide support including with: 

• My Aged Care to access support services such as meal providers 

• Services Australia on eligibility requirements to access disaster recovery payments (payment may be 

accessed due to major damage to the home) 

• State government emergency management support, their insurer and the Carer’s Gateway (for 

emergency respite). 

Providers should: 

• have emergency plans in place for all care recipients:  

o staff should be aware of these plans and be able to implement them if regular staff or care 

recipients are impacted by an emergency 

o staff and care recipients should plan to access emergency support provided by the state/local 

government and/or emergency services in the first instance, for example, help with flood clean 

up or emergency accommodation. 

• undertake welfare checks and remain in regular contact with their care recipients, where possible 

• continue to deliver in-home and community services that are necessary for the health and safety of 

care recipients where it is safe to do so. Where a provider cannot continue to provide essential 

services to a care recipient, they should support the affected care recipient to receive services from 

another provider willing and able to provide these services, or from a higher needs care setting such 

as a residential aged care facility or hospital 

• review workforce management plans so you have options for sourcing surge workforce if you need it. 

 

Home care package funding in an emergency 

Where home care package recipients are seeking to use unspent funds to support clean-up of their home in 

a flood affected area, providers must ensure costs are not already covered by insurance and/or provided by 

state government emergency management services or that they could be funded under the Australian 

Government Disaster Recovery Payment. 

The following costs may be able to be charged to a home care package: 

• cleaning services, including specialist cleaners 

• specialised cleaning equipment, and hire costs of such equipment 

• home maintenance that is reasonably required to maintain the home and garden in a condition of 

functional safety and provide an adequate level of security. For example, it may be reasonable for 

the provider to charge the package for an electrician to restore power especially if the care recipient 

requires electricity for medical aids and equipment, personal alarms 

• replacing modifications to the home, such as easy access taps, shower hose or bath rails 

• replacing or repairing aids, modifications and equipment to the home, such as easy access taps, 

shower hose or bath rails  

 

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=5c93be65a7&e=c60a657491


 

  

Home care package funding in an emergency 

 • short-term hire of appliances where the aged care needs/goals are listed in the care plan. For 

example, a refrigerator to store medication; and support to care recipient to access financial advice 

from Services Australia/state government assistance schemes should they need to purchase new 

whitegoods 

• transportation and/or accommodation costs in emergencies where it would ensure continuity of care 

for the care recipient. For accommodation, a judgement call would need to be made first on whether:  

o accommodation could first be arranged via the care recipient’s insurer or if care recipients 

could stay with family and friends 

o if not, in agreeing a timeframe with care recipients, providers could make a judgement that 

typically a residential respite stay is 63 days, with option to extend by 21 days – any longer 

than that is typically regarded as a permanent entry and permanent accommodation is a 

program exclusion 

o consideration to be given to impact on package budget - as it would be a poor outcome to pay 

for accommodation if a care recipient had options to stay with family or friends and in doing so, 

were left with insufficient funds for other care and services 

o consideration that the funding envelope available is only the subsidy payable for the month + 

balance of home care account/provider and care recipient held unspent funds (which will vary 

across care recipient/package level). 

Please note that insurance premiums or excess payments cannot be charged to a home care 

package. 

For record keeping purposes, providers should ensure they consider all requests in line with the 

‘Inclusions/Exclusions Framework’ at Part 9 of the Home Care Packages Operational Program Manual. 

Providers are encouraged to take a flexible and compassionate approach when considering the use of 

unspent funds for post flood clean-up expenses. 

 CHSP funding in an emergency 

Access to emergency CHSP services 

People seeking access to aged care services for the first time should contact My Aged Care to have a client 

record created and arrange for an assessment of their care needs. A client can be directly referred by My 

Aged Care to a CHSP service provider if they have a need for an immediate health or safety intervention 

that is not available through other means. The services where this is likely to happen include: 

• for a one-off or short-term intervention (such as nursing for wound care, transport to a specialist 

medical appointment or the delivery of meals, grocery shopping, personal care and other support 

services due to the absence of a carer) lasting no more than eight weeks 

• for a direct health or safety intervention that needs to occur before a face-to-face or telehealth 

assessment can take place. 

My Aged Care is available on 1800 200 422 (free call) between 8:00am and 8:00pm on weekdays and 

between 10:00am and 2:00pm on Saturdays. 

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=f124be7afb&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=9fa11286aa&e=c60a657491
tel:1800200422


  

CHSP funding in an emergency 

 
Access to urgent meals 

My Aged Care can assist with access to basic food and groceries, and to prepared meal services which can 

be set up quickly for up to 8 weeks without the need for an aged care assessment if they are not already an 

existing client. My Aged Care can also refer directly to meals services in the local area. 

CHSP clients accessing funding 

Existing CHSP clients are unable to access funding through CHSP providers as providers are block grant 

funded and clients do not have access to packaged funds. 

Where a CHSP client requires financial assistance, they should first contact their local council/state 

government/emergency management body for information about what immediate supports are available. A 

CHSP client can also contact their CHSP provider for additional assistance and the provider will be able to 

direct them to appropriate supports. 

CHSP provider funding 

CHSP providers are reminded to contact their Funding Arrangement Manager about any major disruptions 

to normal service delivery at their earliest opportunity. 

CHSP providers can use their 100 per cent flexibility to urgently re-distribute funding to cover any additional 

service costs. 

CHSP providers can also apply for emergency funding under the CHSP Ad Hoc Proposals (GrantConnect 

GO5672) grant funding opportunity as a response to an unforeseen and exceptional circumstance. 

Applications are open until 30 June 2023. 

Department of Health and Aged Care state and territory emergency contacts 

Aged care service providers can call the Australian Government Department of Health and Aged Care in 

their state or territory if they need help to find vacancies or resources to manage an emergency. You can 

find the relevant contact number for your state/territory on the Department's website. 

OPAN Wellbeing Checks 

 
If you are concerned about your care recipient or family member's wellbeing during these extreme weather 

events, the Older Persons Advocacy Network (OPAN) is available to support older people. 

To ensure older Australians are safe and healthy and are not missing out on services due to this 

challenging time, a referral program is available to Home Care and CHSP providers, or any concerned 

parties (with client consent to be contacted). The service is complementary to the work of home care 

providers in continuing to connect with the older Australians they assist. 

You can contact OPAN on 1800 700 600 (free call), 8am-8pm Monday-Friday; 10am-4pm Saturday. More 

information can also be found on OPAN's website. 

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=47656608ea&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=47656608ea&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=6b57c989bc&e=c60a657491
tel:1800700600
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=96e74be451&e=c60a657491


 

  

National Art for Carers Online 
 

A free online program for carers exploring works of art in the National Gallery of Australia collection. 

This monthly, online program is available from across the country. Take a deep dive into works from the 

National Gallery’s collection with curators, conservators, educators and invited guests. 

You will need your own internet-connected computer, laptop or device with webcam and inbuilt 

microphone. 

Each session is held as a live strea, the first Tuesday of every month at 1:00pm. 

BOOK NOW 

https://nga.gov.au/events/art-for-carers-online2/ 

 

National Art for Carers Online 

Warrnambool Combined Health Support Network 

The Warrnambool Combined Health Support Network will be holding a Support Group Expo on Friday 

the 17th of November on the Civic Green from 10am to 2pm. 

The aim of this group is to create a greater awareness of the Health Service Providers and Support Groups 

of Warrnambool thus on November 17 there will be displays from the Post Polio Support Group, Diabetes 

Support Group, Parkinsons Support Group, Arthritis Support Group Lymphedema Support Group, MS 

Social Group, Lets Talk -( Breaking down Mental Health Stigma), Myeloma Support Group, Prostate Cancer 

Support Group and the Heart Support Group.  

As well as information from WRAD, Brophy, MPower, RSL, Wellways, Warrnambool City Council and more, 

there will be a free sausage sizzle, coffee and giveaways.  

For more information or to book a stall  
please contact  
Andrew Suggett,  
Mobile: 0418 149 663  
email: andrewsuggett@bigpond.com 
 

 

Webinar : Star Ratings 

The Department of Health & Aged Care is hosting a free webinar at 1pm-2pm AEDT on Friday 

18 November to provide information about the purpose, development and design of Star Ratings. 

Star Ratings for residential aged care will be published on My Aged Care in December. They will support 

older Australians and their representatives to make informed choices about residential aged care services. 

Webinar participants can submit questions via the Q&A function. It will also be recorded and available on 

the department’s website. 

Register for the webinar. https://health-au.webex.com/webappng/sites/health-au/meeting/register/ 

Find out more about Star Ratings on the department’s website. https://www.health.gov.au/initiatives-and-

programs/star-ratings-for-residential-aged-care 

 

https://nga.gov.au/events/art-for-carers-online2/
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=8f2ddd9bee&e=c60a657491
https://health-au.webex.com/webappng/sites/health-au/meeting/register/
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=3bf936d410&e=c60a657491
https://www.health.gov.au/initiatives-and-programs/star-ratings-for-residential-aged-care
https://www.health.gov.au/initiatives-and-programs/star-ratings-for-residential-aged-care


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Women with Disabilities Victoria 

We are looking for: 

• Women and gender diverse people with 
disability. 

• Who have goals to learn more about their 
rights and speaking up. 

• Who want to learn more about being a 
leader! 

 
Participants will have the opportunity to: 

• Work with a mentor. 

• Meet other local women and gender 
diverse people with disability. 

• Create crafts and friendships 

• Learn about self-care and have lots of fun 
too! 

 

Where:  

Online via Zoom.  

If you need support with participating online, just let 
us know! We admit, Zoom isn’t quite the same as 
meeting people face to face, however, we will be 
doing our best to make sure the Program is as 
enjoyable, accessible and friendly as it can be. 

 

More info: 

The program is FREE!  

The Program includes all materials like books, pens 
and crafts and supports if you need them. We are 
even working on a few surprises to showcase just 
how special this Program is! 

 

Have questions: 

To ask any questions, or help to complete the form, 
please call Bridget on (03) 9285 7813, or you can 
email her at bridget.jolley@wdv.org.au  

 

Elder Rights Advocacy (ERA) 

Do you provide paid or unpaid aged care support to someone? Do you understand their aged care rights 

and how to refer them to advocacy support?  

Elder Rights Advocacy delivers free education sessions for aged care workers in residential and 

community care. These sessions cover how to support clients and residents to understand their aged care 

rights, how to access advocacy services and raise any concerns they may have. In addition, our interactive 

sessions bring the Charter of Aged Care Rights to life with practical examples of what this looks like in your 

daily work. We also touch on the topic of elder abuse prevention and response.  

Our professional advocate educators will deliver these education sessions online via Zoom. All sessions 

are free and run for 45 minutes, including opportunities for discussion.  

We also participate in conferences, forums, and roadshows, and we are happy to partner with peak bodies 

to deliver targeted sessions for diverse communities. 

Remember that knowledge is power. By understanding the rights of the people you care for, you can give 

them a service that meets their individual needs and uphold their rights to quality aged care.  

Talk to your employer and ask them to book a free education session with us. To find out more and 

to book, visit www.era.asn.au or call 1800 700 600. 

 

mailto:bridget.jolley@wdv.org.au


 

  

 

Australian Community Support Organisation (ACSO) 

                              

Australian Community Support Organisation (ACSO) 

Do you know someone experiencing issues from their use of alcohol or other drugs? 

Has someone indicated they may voluntarily like some support around AOD use? 

Intake is the entry point to the Victorian alcohol and other drug treatment system   

ACSO (Australian Community Support Organisation) are your specialist intake provider 

What’s the current treatment pathway in Victoria? 

Step 1.  Intake 
Step 2.  Comprehensive Assessment/development of an Individual Treatment Plan (ITP) 
Step 3.  Treatment 

You only need to do the one referral (referral to ACSO)        

What ACSO does: 

• Provide specialist AOD intake and referral 
 

Does intake and referral cost?  ACSO is a not-for-profit organisation, which partners with Government and 

community.  There is no cost to the person for intake and referral. 

 

Can people self-refer? Yes; the regional intake line number (1300 022 760).  Callers are prompted to select option 

1 or 2 and will need to select option 1 for AOD support.  They will then be asked to enter their postcode, which link 

them with a local intake worker.  Our Intake line operates Monday to Friday, 9am to 5pm.   

 

CChloe Newson | Advanced Program Worker | 03 9413 7128 / 0419 701 660 | cnewson@acso.org.au 

Everybody’s Business Elder Abuse Prevention Network 

 

Everybody's Business Elder Abuse Prevention Network Meeting - Monday 

5th December 1 - 2:30 pm (Online) 

PLEASE JOIN US: Our network operates over the five local government areas of the Great 

South Coast to prevent elder abuse from happening in the first place. This meeting provides 

an important opportunity for you and your organisation to learn about and inform our work, and 

to play your part in the work that will be undertaken until August 2023. 

RSVP to Elder Abuse Prevention Project Worker Becky Nevin Berger via rnevinberger@mpower.org.au  

 

Warm Safe Home Road Test & Lunch - Monday 28th November 11 am - 1:30 pm 

Lane Pavillion, Hyland St Entrance to Friendly Society Oval Warrnambool, (partnership w/ West 

Warrnambool Neighbourhood House) 

WE NEED YOUR HELP: The Warm Safe Home Project will be featured at this year's National Stop 

Domestic Violence Conference in Queensland this December. Our workshop uses art, story telling, and 

discussion to dig into the drivers of elder abuse, to build understanding and shift thinking. We are looking for 

people to join our test workshop on Monday 28th of November. There will be hearty conversation and good 

people, all capped off with a shared meal. 

RSVP via Thursday 24th Nov. for catering, to Elder Abuse Prevention Project Worker Becky Nevin Berger 

via rnevinberger@mpower.org.au  

 

mailto:rnevinberger@mpower.org.au
mailto:rnevinberger@mpower.org.au


 

 

 

 

  

Education Opportunities 

Free Equip Aged Care Learning Packages 

Free online learning modules to support aged care 

workers are now available through the University of 

Tasmania’s Wicking Dementia Research and 

Education Centre. 

Funded by the department, the Equip Aged Care 

Learning Packages cover 14 contemporary topics in 

aged care. The modules are designed for direct care 

workers, volunteers, caregivers and anyone with an 

interest in improving care for older people. 

The first 3 learning modules are available now, and 

provide an overview of the: 

• Australian aged care system 

• role of nurses, personal care workers and 

allied health professionals working in aged 

care 

• Aged Care Quality Standards. 

Register and enrol for these modules at Equip Aged 

Care Learning (utas.edu.au). 

https://equiplearning.mooc.utas.edu.au/ 

Looking for some professional development opportunities before the end of the year? Why not check out what's 

on this November & December at WHV! 

 Course 1: Active Bystander 8th November  2022, 10am – 1pm 

This Course will build your confidence to speak out against violence against women. Being an active 
bystander sends a message that violence against women is everyone’s business and that everyone has a 
positive role to play in eliminating it.  

Course 2: Safe and Supported 29th November  2022, 10am – 12pm 

This Course is designed to support you to respond to an initial disclosure of family violence in a safe and 

supportive way within the workplace.  

Course 3: Gender Transformative Change Masterclass 6th & 8th December  2022, 10am – 1pm 

This Masterclass aims to build your confidence and skills to undertake effective gender transformative 

practice as part of your primary prevention and gender equality work.  

Any questions? Contact training@whv.org.au 

 

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=4f53bd09c9&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=4f53bd09c9&e=c60a657491
https://equiplearning.mooc.utas.edu.au/
mailto:training@whv.org.au


  

Education Opportunities 

National Suicide Prevention for Seniors Program 

Would you know what to do if someone you support was experiencing thoughts of suicide? 

Anglicare’s Suicide Prevention for Seniors Program equips those who support older people with the 

knowledge to help prevent suicide. 

The free program has expanded nationally and includes a general suicide prevention online course followed 

by a workshop contextualising the training for older people. The two parts should only take a total of 3 hours 

to complete. 

The program is funded by the NSW and Australian governments. To be eligible, you need to be working 

with older people and have internet access. 

If you are interested, please email Anglicare at suicide.prevention@anglicare.org.au or visit the Anglicare 

website. 

 

Date: Tuesday, November 8, 2022 

Time: 11:30 am - 12:30 pm AEDT 
 

 

Self-advocacy puts you in the driver’s seat. This toolkit equips you with the skills, information and resources you 

need to speak up for better aged care. 

To coincide with the launch of OPAN’s Self-advocacy toolkit, our panel of experts will help you to understand and 

exercise your aged care rights. 

We will cover: 

• the role of self-advocacy and how can it help you maintain control and independence 

• top tips for better aged care 

• speaking up when there is a problem 

• how to get help from a professional advocate 

• understanding your rights when seeking or receiving aged care services. 

The panel hosted by Kyle Olsen includes: 

• Gwenda Darling – Member, Older Persons Advocacy Network’s National Older Persons Reference Group 

• Gerard Dunlop – Advocate and Educator, Seniors Rights Service (OPAN’s NSW member organisation) 

• Craig Gear OAM – CEO, Older Persons Advocacy Network 
 

The webinar will be followed by a live Q&A. You are encouraged to submit questions in advance, during registration. 
 

What you need to know for better 
aged care 
Registration: https://opan.org.au/events/satk-
launch?utm_source=Older%20Persons%20Advocacy%20Network%20
Subscribers&utm_campaign=203647bef5- 

mailto:suicide.prevention@anglicare.org.au
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=7c92770ed1&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=7c92770ed1&e=c60a657491
https://opan.org.au/events/satk-launch?utm_source=Older%20Persons%20Advocacy%20Network%20Subscribers&utm_campaign=203647bef5-
https://opan.org.au/events/satk-launch?utm_source=Older%20Persons%20Advocacy%20Network%20Subscribers&utm_campaign=203647bef5-
https://opan.org.au/events/satk-launch?utm_source=Older%20Persons%20Advocacy%20Network%20Subscribers&utm_campaign=203647bef5-


 

 

  

Education Opportunities 

Talk to Us First 
Talk to Us First is a free, short education program dedicated to supporting aged care providers and 
professionals to understand the role of aged care advocacy and supporting older people, their families and 
representatives who may need our help.  Undertaking this training will support aged care providers and 
professionals to meet the Aged Care Quality Standards 6 ensuring older people feel safe, encouraged, and 
supported to give feedback or make a complaint. 

This short training is self-paced and accessible online at all times, or as set by your manager. It can be 
completed within 30 -45 minutes. After reading and watching the course content, there is a short quiz and 
feedback form. 

Enrol in the Talk To Us First training and receive a certificate of completion on the assessment page. 

Abuse of the Older Person 

Abuse of the Older Person: eLearning Program for Health and Aged Care Professionals is designed for 
health and aged care professionals to support the response to suspected, witnessed, or disclosed abuse of 
older people. 
The free and self-paced training covers abuse-related topics with experts and can be used to apply for 
continuing professional development. Learn more or enrol in the program 
https://education.opan.org.au/user_login 

 

Education sessions for providers 
We support older people to get the best out of their Australian Government-funded aged care service and 
ensure they have an enriched experience that meets their individual needs. We also want to help aged 
care providers do this. 

Our network member organisations provide free and tailored education sessions to Australian 
Government-funded aged care providers and their staff, covering the rights of older people and provider 
responsibilities. The sessions are useful for: 

• personal care staff 
• socihttps://opan.org.au/about-us/news-and-events/events/al support staff 
• nursing and allied health staff 
• case managers and care coordinators 
• quality managers 
• volunteers 

Request a free education session from our national team of experienced advocates. You will be contacted 
by our network member organisation in your state or territory. https://opan.org.au/contact-us/request-education/ 
 
Additional resources 

Our webinars feature current aged care information, advice and insights from experts and individuals with 
lived experiences. They cover various topics, including older people’s age care rights, accessing the 
services older people need to stay safe and supported at home, supported decision making, health and 
wellbeing and more! Watch a webinar of interest to you and explore the resources below, or see what’s 
coming up on our Events page. 

https://opan.org.au/information/resources/videos-and-webinars/ 

https://opan.org.au/about-us/news-and-events/events/ 

 

FREE ONLINE TRAINING FOR SERVICE PROVIDERS 

https://education.opan.org.au/
https://education.opan.org.au/
https://education.opan.org.au/user_login
https://opan.org.au/contact-us/request-education/
https://opan.org.au/contact-us/request-education/
https://opan.org.au/information/resources/videos-and-webinars/
https://opan.org.au/about-us/news-and-events/events/
https://opan.org.au/about-us/news-and-events/events/
https://opan.org.au/information/resources/videos-and-webinars/
https://opan.org.au/about-us/news-and-events/events/


  



 

 

 

 


