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WELCOME

Welcome to the very first edition of the Carer Connect Newsletter!

During conversations with other Carer Support Service Providers at our inaugural South West Carer
Service Providers Roadshows in May 2022, the idea of having a newsletter specific to information
relevant to carers and carer support services was born.

So, here we are!

The newsletter will be distributed bi-monthly and will include information relevant to care support services
and the unpaid carers that they support. It will be an opportunity to share program information; keep
updated with the new In-Home Support Program updates and a platform to promote any upcoming
events.

The next newsletter will be distributed in November so if you have any news , programs or upcoming
events that you would like to share, please forward your content to Vicki Kearney,
vkearney@mpower.org.au

Please share this newsletter with your friends, family and networks.

SWCRSN Rebranded!

The South West Carer and Respite Services

(SWCRSN) have a new name and logo.

Carer Connect will be the new name for the network
. of service providers that support carers within the
south west of Victoria.

Carer Connect will continue to support member
organisations to work collaboratively to improve
carer and respite services in the by identifying

cq re rCO n n eCt gaps and issues, building partnerships, providing a

. " focal point for interagency information sharing,
Supporting Carers in the South West

identifying the needs of service users and by
maximising the use of resources to the region.

For more information contact :

Vicki Kearney, Coordinator, Carer Connect, Email: vkearney@mpower.org.au or Phone: 5561 8111
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Warrnambool Multicultural Association

01 OCTOBER N Hello, my name is Wei-lin Mai, my friends and |
. recently formed the Warrnambool Multicultural
Association. All association members

- :‘)(A"‘ CIVIC GREEN | ~ are volunteers.

s L 34-48 LIEBIG ST
8

10AM-4PM

Our association aims to promote
understanding regarding our multicultural
communities in Warrnambool through a festival
celebration.

We are planning the first-ever Warrnambool
Multicultural Festival scheduled for the 1st of

MULTICULTURAL |~ I
FESTIVAL Please feel free to share with your colleagues,

friends, families, students, and clients, or post
& . - .
QT it in your workplace newsletter or bulletin
FOR A
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- INTERNATIONAL FOOD

B o We are also looking for multicultural vendors
S and performers. Any service providers that
FREE ENTRY would like to share information about their

services and programs are also welcome to
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Department of Family, Fairness & Housing

Interpreter scholarships

The Victorian Government is offering scholarships to support students undertaking interpreting courses
at RMIT University in 2023.

Applications close 30 November 2022. Find out more and apply for Interpreter Scholarships

Victoria’s Pride regional grant

Grants of up to $15,000 are available for arts and culture projects which showcase regionally based
LGBTIQ+ artists and highlight regional communities’ voices and stories.

Applications close 26 September 2022. Find out more and apply on the Midsumma Festival website.

Victorian Carer Forum

Victorian carers are invited to join in the ‘Victorian Carer Forum 2022 — Celebrating Victoria’s unpaid
carers’ on Tuesday 4 October. Along with recognising the important role of unpaid carers in providing
care for a loved one with care needs, this hybrid forum MC’d by comedian Denise Scott is a chance for
carers to take a break, have a laugh and connect with other unpaid carers. The forum will feature a panel
discussion with the Minister for Disability, Ageing and Carers.

Find out more and register for the Victorian Carer Forum on Eventbrite.
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Elder Rights Advocacy

Most of the time aged care services work well and the people who use them, or are trying to access
them, are happy with the service they receive. However, there are times when a problem may arise, and
people need help to have their concern heard and resolved.

The team at Elder Rights Advocacy (ERA) is here to ensure that you and your families and
representatives know your aged care rights and how to assert them. They support you to make sure that
your voice and opinion is heard, especially when it comes to decisions that affect your life, such as the
quality of aged care that you receive.

There are dedicated staff across the Barwon South West Region and the service is free, confidential, and
independent of the government and aged care providers.

ERA also delivers information sessions across Victoria to aged care consumers/their families or
representatives, aged care staff (residential, community care) and the wider community, including
retirement villages and seniors’ groups, to help people understand their rights and what to do when they
are not being met.

ERA can also provide specialist financial advocacy related to aged care service costs, including home
care fees and statements.

If you are beginning to think about accessing Aged Care programs such as the Commonwealth Home
Support Program and Home Care Packages Program, ERA’s specialist Aged Care Navigators at Elder
Rights Advocacy can help you understand and navigate the aged care system.

ERA also provides the Community Visitors Scheme, connecting older people receiving aged care with
caring, friendly volunteers from the community for friendship and companionship.

To find out more about any of ERA’s services, visit

e
@ Elder ng htS www.era.asn.au or call 1800 700 600.
P> Advocacy

myGov is changing

Services Australia have been building an improved myGov, known as myGov Beta, at beta.my.gov.au

In early September, myGov Beta will become the new myGov at my.gov.au and the current myGov will
retire from public view.

Some of the improvements to myGov are:

e apersonalised homepage that makes it easier to see Inbox messages and linked services in one
place
e arefreshed look and colour
e more information about government payments and services tailored to major events in people’s
lives.
There will be a new eKit to follow it’s release on the community resource page.
https://www.servicesaustralia.gov.au/community-resources-and-help?context=21
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Department of Health & Ageing

Home Care Packages Program Assurance Reviews

Increasing numbers of Australians are choosing to remain in their own homes as they age. There is
rising demand for home care services to support this choice.

The Department of Health & Ageing want to make sure that the maximum possible amount of the
Australian Government's subsidy for home care packages directly supports older Australians to remain
in their own homes for as long as possible.

To achieve this they have an ongoing, annual risk-based program of reviews of home care package
providers. The reviews help to deliver better value for older Australians and Australian taxpayers.

The Department of Health & Ageing are responsible for good program governance and integrity. They
undertake program assurance reviews to:

o assure value for money for HCP care recipients

e drive unfair costs out of the system

e assure that providers use funds for the purposes approved by Parliament

o uplift providers’ program knowledge to support continuous improvement and delivery within the
program requirements

e prevent and address fraud by identifying anomalies and sharp practice

e support better services for our older Australians.

This process is underpinned by the Home Care Packages Program Assurance Framework. The guiding
document for the conduct of annual assurance activities is the Annual Assurance Plan.

Home Care Packages Program Assurance Review — Report — Indirect and
care management charges

This report outlines findings from the first review of the Home Care Packages (HCP) Program. It
identifies opportunities to improve program guidance, provides examples of better practice and shows
how a care recipient can assess value for money between HCP providers.

Description:
The review looked at:

« what providers are charging

e why

e whether their approach is consistent with relevant HCP Program requirements

o whether providers are consistently applying their pricing methodology to variable charges.

The review found that many providers are doing, or intend to do, the right thing by care recipients and
taxpayers. It also found a lot of variation across providers for indirect and care management charges.

https://www.health.gov.au/resources/publications/hcp-program-assurance-review-report-indirect-and-
care-management-charges
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Department of Health & Ageing

Home Care Pricing Schedule Definitions
This document explains each part of the home care pricing schedule, including:

« provider information about service delivery and pricing
« Home Care Package funding

e basic daily fee

e care management

e price for common services

o other costs

o full price list

e provider contact details

e pricing schedule last updated

The Department of Health & Ageing have tested these definitions with older Australians and their families
to make sure it's easy to understand.
https://www.health.gov.au/resources/publications/home-care-pricing-schedule-definitions

Consumer Guidance — Understanding your Home Care Package statement
Home Care Packages have been designed to support a care recipient (you) to make informed choices on
how to best use your Home Care Package funds to receive the services and items needed to remain
independent and live well at home.
https://www.health.gov.au/resources/publications/consumer-guidance-understanding-your-home-care-package-statement

Tools for HCP care recipients
Tools to assist care recipients to compare provider charges are available on the My Aged Care website.

https://www.myagedcare.gov.au/find-a-provider/compare

A factsheet is also available to help care recipients understand how to get the best value for money from
their HCP. The factsheet also provides instructions on how to use My Aged Care to compare providers.

https://www.health.gov.au/resources/publications/home-care-packages-program-helping-you-understand-
Costs

Monthly Financial Statement Template

This monthly statement template has been developed for HCP providers to improve the overall quality of
HCP statements.
https://www.health.gov.au/resources/publications/monthly-financial-statement-template

Provider Engagement

The Dept. of Health & Ageing are creating a community of practice to support HCP providers. You will be
able to engage with:
o the HCP Program Assurance Review team — to hear first-hand about findings and lessons learnt
from program assurance reviews
o the review team — to bust ‘myths’ about the review process
e each other — to share program knowledge and better practices
« HCP Program and assurance review information.

If you would like to take part send an email to hcpprovidereducation@health.gov.au
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Recognise and celebrate unpaid carers in our

community from 16 — 22 October, 2022
Hamilton €iNneMa

..CI:KOO“‘£ONEY ﬁ%BERTS Wednesday 12 October 2022
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Wednesday 19 October, 2022
Session times: 12.30pm & 6.30pm
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Carers are people who provide unpaid care and support to family members and friends who have a disability,
mental health condition, chronic condition, terminal illness, an aleoho] or other drug issue or who are frail aged —

Are you a carer? — We would like to offer you an opportunity to see “Ticket to Paradise” as our guest.

“A divorced
couple that
teams up and
travels to Bali to
stop their
daughter from
making the same

For more information and to register your interest, please call:

Narelle Wickham Judi Mutsaers
03 5550 4916 Backon Heath

Mary McLeod it Carer Support

03 5559 4963 Support for Carers Program
South West Respite for 03 4215 7600

Carers Program, WCC

0 wellwoqs
pOwer. Barwon 1ol
Health r

Mpower Inc

carer
connect




State of the Disability Sector Survey

The NDS annual State of the Disability Sector survey (previously known as the Annual Market Survey) is
now open!

The survey is conducted in partnership with the University of Sydney and is now in its ninth year. This is
our major tool to capture your views on the state of disability policy and the operating environment.

The results of the State of the Disability Sector survey, along with our Workforce Census, are published in
the annual NDS State of the Disability Sector Report, released at the NDS CEOs Meeting in November.
The report is extensively referred to by the media, government, and key players in our sector. The State of
the Disability Sector Report helps inform our advocacy in a way no other industry survey does.

The NDS Workforce Census collects data on the employment of disability support workers and allied
health workers and provides unique insights into the workforce for the State of the Disability Sector report.
Visit the NDS website to have your say about the sector!
https://www.nds.org.au/resources/tell-us-about-the-state-of-the-disability-sector#form

Foster caring in the South West with Mackillop Family Services

MacKillop Family Services has been calling on the South-
West community to make their home a haven for
vulnerable children and young people since 2012.
Throughout the region there continues to be a high
demand for foster carers who can provide nurturing care
and support for children.

Foster carers come from all walks of life. They can be
working, not working or retired; married or single; in same-
sex relationship; and can own or rent their home. The
most essential criteria is that they care, can provide a safe
and nurturing home, and have room in their home to
support a vulnerable child or sibling group.

Local foster carers Maree and Matt Bellman know the
importance of steady and supportive relationships for
children and young people who have experienced change
and upheaval.

“If you're thinking of getting into foster care, and you're
worried that you’re going to get too attached, you’re the
person we need. These kids need a safe home where

people are going to get attached to them”, says Maree.

MacKillop supports foster carers with comprehensive
training, ongoing advice, respite care and an around-the-
clock helpline.

If you would like further information or to make an enquiry, call MacKillop on 1300 791 677, visit

www.mackillop.org.au/fostercare, or ring Alana in the Warrnambool office on 5500 2000 .
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WDV - Experts in Our Health
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Women with Disabilities Victoria are excited to announce a series of new resources co-designed with the
Experts by Experience Health team for both women with disabilities and healthcare sector workforces.

The Experts in Our Health project aims to build the knowledge, skills and confidence of Victorian women
with disabilities to exercise their right to accessible health information and services, and to inform the
delivery of health services in their communities.

The project has employed 12 women with disabilities from across Victoria to form the Experts by Experience
Health Team (EBE). The Experts have applied their lived experience to co-design and promote accessible
health resources to women with disabilities through workshops across Victoria. As well as building the
capacity of service providers to be more inclusive and accessible for women with disabilities.

The project also focuses on leadership and developing the capacity and skills of women with disabilities to
seek leadership positions such as staff roles or board and committee appointments in the health sector.

The new resources demonstrate best practice in co-design and promote co-design best practice in healthcare
settings.

The resources have been produced in a variety of accessible formats to extend their reach as well as
demonstrate best practice in accessibility.

For Women with Disabilities, these resources can be used as an advocacy tool for themselves and other
women with disabilities to access appropriate and safe healthcare. The resources focus on gender and
disability-sensitive health empowerment, control of personal healthcare, and access to services.

For Healthcare Workforces, these resources demonstrate how best to engage with and support women in
lived experience roles within healthcare settings who often feel powerless or devalued. The resources also
highlight what they can do in making their healthcare services sincerely responsive, inclusive and
welcoming to women with disabilities.

If you would like more information about these resources, please contact Helen Freris, Manager, Health
Services Program on helen.freris@wdv.org.au

This project has been supported by the Australian Government Department of Social Services.

https://www.wdv.org.au/our-work/our-work-with-women/experts-in-our-health/

Save the Date: On the 6th October 2022, Women with Disabilities Victoria’s Workforce
Development Program will be hosting a symposium on Co-Design from 10am to 2pm, more
information and how to register will be sent out shortly.
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Women with Disabilities Victoria (WDV)

Experts in Our Health

A Training Session for Health and Community
Services Workforces

Women with disabilities
experience multiple barriers
to accessing health services.
The Experts in Our Health
training supports
organisations to improve .
accessibility and implement

inclusive co-design of services '

and programs.

Training participants will learn ~ Details
about barriers, and engage in
facilitated discussion about
practices that uphold rights
and support access.

Length: Approximately 60 minutes
Location: In-person or online via Zoom
Cost: Free, funded by Department of Social
The presenters will showcase  Services

the Experts in Our Health For more information: contact

Resources. These have been ie Gran|

designed by a team of Health RDS.IE on 03 92 86 7816 or
L ) rosie.granland@wdv.org.au or

Experts with lived experience

of disahility, and will be made ~ Dee Henry on 03 92 86 7801 or

available in accessible dee.henry@wdv.org.au
formats.

[R(Ctrl) ~

Please contact the project|
staff to discuss the needs
of your team.

GPO Box 1160, Melboune VIC 3001
Phone: (03) 9286 Z800 | Email:
Website:

Connect with us

Enabling Women Mentor Program

South West, Warrnambool and Port Fairy
September 2022 - December 2022

The Enabling Women Leadership Program is a
community-based Program, where participants
explore leadership in fun and meaningful ways.

WDV will be running the 8-week Program online via
Zoom for a small group of participants from Port
Fairy, Warrnambool and the State’s South West.

Women with Disabilities Victoria are looking for two
women or non-binary people with disability from
Warrnambool, Port Fairy or the South West region
to help deliver the Enabling Women Leadership and
Mentor Programs from September - December,
2022.

Online Via Zoom. For more information go to
www.wdv.org.au/get-involved/current- vacancies/

For more information please contact:
Brigitte Stone (she/her)

Women's Empowerment Officer
Women with Disabilities Victoria

Brigitte.Stone@wdv.org.au

Warrnambool & District Community Hospice

Last year, when hospitals and aged care facilities were locked down, and strict visiting restrictions imposed,
Warrnambool & District Community Hospice helped 30 local families provide end of life care at home
through its Hospice in the Home program.

Hospice in the Home was established in 2015 to address the issue of people dying in hospital or aged
care because of lack of carer support. The free community service uses specially trained volunteers to
provide in-home support and respite for carers of people with a terminal or life-limiting iliness.

Toni Riley accessed Hospice in the Home to help fulfil the wishes of her late mother to spend her final
days at home where she could find comfort in her family, garden and the treasurers she had collected
throughout her life. Toni said “It meant so much to our family to keep mum at home and help maintain her
dignity. We could not have done it without the support and guidance we received through Hospice in the
Home.”

Hospice in the Home is available to anyone in Warrnambool, and surrounding areas in the Moyne and
Corangamite Shires caring for someone likely to be in the last year of their life. While referrals are
generally made through a healthcare provider, anyone wishing to access the service is welcome to
contact Warrnmabool & District Hospice directly on 55633220 or info@wdchospice.org.au.
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Workforce Australia has replaced JobActive

Workforce Australia has replaced JobActive as of 1 July 2022
Key Changes

e two levels of services for job seekers

e anew Job Seeker Snapshot

e Workforce Australia - Transition to Work

e simplified Job Plans

e introduction of a points system for meeting mutual obligations.
What customers need to do

¢ Be aware of the changes.
e They can contact their provider, if they have one, or the DESE if they have any questions

e They can get more information at dese.gov.au/workforceaustralia

e for general enquiries
o if you're in online employment services, call the DESE Digital Services Contact Centre on 1800 314 677
o if you're with a provider, talk to your provider or call the DESE National Customer Service Line 1800
805 260.

To talk to someone in your own language call the Translating and Interpreter Service on 131 450. You ask them
to call DESE using one of the phone contacts above, depending on whether you're in online employment services
or with a provider.

Services Australia — Reporting a Scam

Although we do send text messages to people, we only do this for things like:

reminding you to go to appointments

letting you know we’ve paid you

confirming changes to your details

letting you know you’ve got a new myGov Inbox message.

We won't include links in text messages.
If you get a suspicious text message, there are steps you can take to protect yourself and report the scam.
You should call the Scams and Identity Theft Helpdesk straight away, if you have:

e opened a link in a suspicious text
e given someone you don’t know your myGov or other personal details
e replied to a suspicious text.

Find out more about scams and identity theft, including how to protect yourself against scams and what to do if a
scam has affected you.

www.servicesaustralia.gov.au/individuals/subjects/scams-and-identity-theft/how-know-if-its-scam

www.servicesaustralia.gov.au/reporting-fraud
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What’s On - When

Kirrae Health Service Inc

1 Kirrae Avenue, Purnim 3278
Ph: (03) 55 671270

Email: info@Kkirrae.org.au

www.kirraehealth.com

wauys

mental health | disability | rehabilitation

Warrnambool:

Wednesday’s — Coffee Club at Café Lava 10.30am
pay for own coffee.

Thursday’s — Craft group at Francis Foundation
(house on the hill of Banyan st) 10am to midday.

Friday’s — Social Group To be decided each week.
Hamilton

Wednesday’s — Coffee group at Speckled Frog 106
Gray St Hamilton at 1pm

Portland

Thursday’s — Coffee group at Bahloo Café 85 CIiff
St Portland at 1pm

Any enquiries to Jackie Wallis 0403 067 498.

505 Raglan Parade, Warrnambool VIC 3280
(03) 4333 0251
wellways.org

D

W R A D

WESTERN REGION
ALCOHOL & DRUG CENTRE INC.

7

wrad.org.au
thelookoutrehab.com.au

Western Region Alcohol and Drug Centre Inc.

172 Merri Street, Warrnambool Vic 3280
(03) 5564 5777

Family & Friends Support meetings

For people affected by a loved one’s addiction to
alcohol, drugs, gambling or other problematic
behaviours.

Every third Monday starting 6pm at WRAD
and every other Monday we run the group online
using the SMART platform.

Go to this link if people want to join
https://smartrecoveryaustralia.com.au/online-
smart-recovery-meetings-2/

Mark Powell (He/Him)
Operations Manager
Phone: 03 55 645 777
Mobile: 0432 513 599
MarkP@wrad.org.au
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What’s On - When

POwWer.

The Mpower Support for Carers program can
provide:

e Peer Support Groups to share knowledge
support experiences

e Social activities for time out from your
caring role

e Aids & equipment for the person you care

for

Workshops and information forums

Information and referral

Carer Support and referral to counselling

Limited funding for short term, flexible

respite

Carers Calendar of Events

Hamilton: Carers Meeting

15t Monday of the Month
12:00pm — Lunch @ Little Koi
1:00pm -meeting @ Hamilton Community
House

Coleraine: Carers Meeting
2"d Wednesday of the Month
12:00pm — Catching Pen Café, Coleraine

Carers Calendar of Events

Warrnambool: Carer Group Meeting
3" Wednesday of the Month

12:00pm — Flying Horse Bar & Brewery
Time Out Tuesday — Last Tuesday in the Month

Casterton: Carers Meeting

3 Friday of the Month
11:00am — Old Courthouse Community
Centre, Casterton — Lunch provided

Glenelg Carers: Last Friday of the Month
12:00pm — Fawthrop Community Centre,
Portland - Lunch provided

Camperdown Carers Parent Support Group
15t Friday of each Month

11:00am — Camperdown Community House

Timboon Carer Support Group
15t Tuesday of the Month
11:00am - Aberlea Community Room

Terang Carer Meeting
2"d Thursday of the Month
11:00am — Middle Hotel Terang

For more information or to register your
interest phone Judi or Trent on 5561 8111

ff b

e  www.warrnambool.vic -gov.au

l South West Carer Respite Program

The Council’s South West Carer
Respite Program provides many
different respite choices to support
Carers & Care Recipients.

Our program includes the
municipalities of Warrnambool,
Glenelg, Moyne, Corangamite and
Southern Grampians Shires.

To discuss further please phone:
5559 4800

Connect to Council EEIE )




