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 Support Service Roadshow  
# Information displays and people to talk to. 

# Helping you to connect to the services available in your region. 
# Advice on available supports for you and the person you care for. 

# Goody bags and freebies for you to take home 
 

Warrnambool 
Armada Gateway Plaza 

154 Raglan Parade, Warrnambool 
 

Thursday March 2, 2023 
10am to 2pm 

 

Hamilton 
Hamilton Library 
105 Brown Street, Hamilton 

 

Thursday March 30, 2023 
10am to 2pm 

 
For enquiries please call Vicki on 5561 8111 or email vkearney@mpower.org.au 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Service Provider Roadshow 

The Carer Connect Support Service Roadshow will be visiting 5 regional centres throughout the southwest 

in 2023: 

• Warrnambool – March 2 @ Gateway Plaza from 10am-2pm 

• Hamilton – March 30 @ Hamilton Library from 10am-2pm 

• Portland – May 11 @ Portland Library from 10am-2pm 

• Camperdown – May 30 @ Killara Centre (tbc) 

• Mortlake – September 7 @ Library foyer & Community Meeting Room from 10am-2pm 

This year we will be bringing the Roadshow to the people by partnering with venues that have high 

community visibility and foot traffic. It will be an opportunity for service providers to update clients and 

community members about new and ongoing services and for workers to connect and network with other 

organisations in the sector. 

The Roadshows are all about sharing the programs, services and resources available in your community. 

Local organisations are encouraged to be a part of these events. Further details can be obtained by calling 

Vicki Kearney on 5561 8111 or emailing vkearney@mpower.org.au 

 

Transitioning to the new in-home aged care program 

Older Australians Fact Sheet No.1  

This fact sheet is the first in a series to help prepare older people in Australia who are supported by 

Commonwealth funded in-home aged care services, and their families and carers to transition to the new 

program. 

The Australian Government has committed to delivering a reformed and improved in-home aged care 

program by 1 July 2024. This follows the timeframe recommened by the Royal Commission in Aged Care 

Quality and Safety (Royal Commission).  

The new in-home aged care program will address the Royal Commission’s recommendations to support 

older people to stay in their homes for longer. 

The new program will replace existing Commonwealth funded in-home aged care programs: 

• Commonwealth Home Support Programme (CHSP),  

• Home Care Packages (HCP) Program, 

• Short-Term Restorative Care (STRC) Programme, and 

• Residential Respite Referrals.  

We are working to finalise the design of the program, with the goal to address issues such as:  

• waiting times,  

• better alignment of services to needs,  

• access to high quality and safe aged care,  

• excessive administration costs, and  

• insufficient access to the supports that older people need to stay independent at home. 

 

mailto:vkearney@mpower.org.au


 

  

 

 

  

Ensuring that all CHSP clients are in My Aged Care 

In preparation for the reforms, the Department of Health and Aged Care (the department) will be working 

with CHSP providers to ensure each of their clients have a record in My Aged Care.  

This will guarantee that all older people will be able to transition to the new program on 1 July 2024 without 

any interruption to the care they recieve.   

This means that if you receive care from a CHSP provider but do not have a My Aged Care record, or your 

record is not visible to your current provider they will be in contact with you in the coming months regarding 

this process. 

To help them create or update your existing My Aged Care client record, your CHSP provider may ask you 

to provide some information about yourself. This may include your: 

• name, gender, 

• date of birth,  

• current address, and  

• your Medicare card number, or Centrelink Reference Number (CRN), or Department of Veterans’ 

Affairs (DVA) number.  

Your provider must seek your consent before collecting this information, which is consistent with the 

existing My Aged Care client registration process.  

Once you have given this information to your provider, there is nothing else you need to do. 

Stay informed 

As the new program develops, we will regularly update the Reforming in-home aged care webpage, which 

includes: 

• a consultation calendar,  

• key resources for older people and the sector, and  

• information on past consultations we have conducted.   

To get involved, visit the Aged Care Engagement Hub where you can: 

• participate in surveys and other consultations,  

• register for upcoming events, such as webinars,  

• subscribe to the monthly EngAged newsletter for the latest news and stories.  

Further Information 

For enquiries related to the in-home aged care reforms, please email sah.implementation@health.gov.au. 

Phone: 1800 200 422 (My Aged Care’s free call phone number) 

Visit: agedcareengagement.health.gov.au 

For translating and interpreting services, call 131 450 and ask for My Aged Care on 1800 200 422. To use the 

National Relay Service, visit nrschat.nrscal.gov.au/nrs or call 1800 555 660 

 

 

Transitioning to the new in-home aged care program 

https://www.health.gov.au/health-topics/aged-care/aged-care-reforms-and-reviews/reforming-in-home-aged-care
https://agedcareengagement.health.gov.au/
mailto:sah.implementation@health.gov.au


 

 

 

 

 

 

 

 

  

LiveUp - Healthy ageing service 
 

LiveUp is a new free nationwide digital-first healthy ageing service that is designed to give older Australians 

a breadth of opportunities to maintain independence. 

  

LiveUp is powered by the not-for-profit organisation iLA and funded by the Australian Government 

Department of Health and Aged Care. We're focused on helping people over 65 stay independent through 

healthy ageing. 

 

It features a screening tool with expert advice connecting older Australians to local services, support 

networks and assistive products and equipment that will help them to age independently, their way. Head to 

liveup.org.au and take control of your healthy ageing journey.  

 

https://liveup.org.au/?utm_medium=email&utm_source=carersvictoria&utm_campaign=communityactivation  

 

Launch of free smart phone app - iNotice 

 

iNotice is a free, easy to use app designed for care workers and caregivers 

working to a care plan supporting a person to stay safely in a home 

environment. 

 iNotice will assist to heighten awareness of a variety of signs and symptoms 

that may be linked to a person’s medication management. The app supports 

the early recognition of indicators and provides relevant prompts. For care 

workers there is additional guidance about what action may be taken within 

their scope of practice and organisation’s policies and procedures. 

This app has been developed by NSW Community Services & Health Industry Training Advisory Body 

and Aged & Community Services NSW & ACT. The project was possible due to the funding made 

available by Health Workforce Australia, an Australian Government initiative. 

iNotice may be downloaded for free from the App Store for iPhone or iPod touch and from Google Play™ 

for Android™. 

iRefer VIC 

 

iRefer VIC is a resource for clients and professionals within the area 

of family law to self-select and contact services to assist them. The 

iRefer VIC app can be downloaded on both Apple and Android 

devices.  

The iRefer App aims to provide easy access to programs and 

services for pre and post separation all in one place. These services 

include, but are not limited to, Parenting Orders Program, Family 

Relationship Centre's, CALD services and Children's Contact 

Services. 

https://www.ilaustralia.org.au/
https://carersvictoria.us4.list-manage.com/track/click?u=e30dd26b93cb03f6c554cb8ff&id=11f05ada64&e=912debddd5
https://liveup.org.au/?utm_medium=email&utm_source=carersvictoria&utm_campaign=communityactivation


 

 

  

Department of Health & Aged Care Updates 

Providers: Update your profile on My Aged Care with supporting information 

Adding extra information to your My Aged Care profile summary is an excellent way to improve your 

visibility.  

https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-short-term-care-

providers/short-term-care-providers-website  

With more than 1,300 searches in the Find a provider tool  https://www.myagedcare.gov.au/find-a-provider/ 

- each month, including additional service and contact information (e.g. a website address), the tool helps 

older people and their support networks to find providers who are a good fit. Aged care homes can also 

attach a brochure to their profile. 

When you check your profile to see if it is current, do the same for your supporting information. 

Find out more at: 

• Aged care homes - https://www.myagedcare.gov.au/service-providers/profile-tips-service-
providers/profile-tips-aged-care-homes/aged-care-homes-promotional-material  
 

• Home Care Package providers - https://www.myagedcare.gov.au/service-providers/profile-tips-
service-providers/profile-tips-home-care-package-providers/hcp-providers-summary  
 

• Commonwealth Home Support Programme providers - https://www.myagedcare.gov.au/service-
providers/profile-tips-service-providers/profile-tips-commonwealth-home-support-programme-
providers/chsp-providers-website  
 

• Short-term care providers - https://www.myagedcare.gov.au/service-providers/profile-tips-service-
providers/profile-tips-short-term-care-providers/short-term-care-providers-website  

 

CHSP provider fact sheet 2023-2024 extension 

Following the October Budget, the Commonwealth Home Support Programme (CHSP) has been extended 
until 30 June 2024. This fact sheet outlines what providers need to know about the 2023-24 Extension and 
associated program changes. 

Description: 
All providers will receive a letter from the Department of Health and Aged Care (the department) specific to 
their organisation’s CHSP 2023-24 proposed funding and outputs. This fact sheet supports the information 
outlined in that letter. 

https://www.health.gov.au/resources/publications/chsp-provider-fact-sheet-2023-2024-
extension?language=en  

 

https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-short-term-care-providers/short-term-care-providers-website
https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-short-term-care-providers/short-term-care-providers-website
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=a16efb1982&e=c60a657491
https://www.myagedcare.gov.au/find-a-provider/
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=f4c8c85d33&e=c60a657491
https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-aged-care-homes/aged-care-homes-promotional-material
https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-aged-care-homes/aged-care-homes-promotional-material
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=2fc7301a7f&e=c60a657491
https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-home-care-package-providers/hcp-providers-summary
https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-home-care-package-providers/hcp-providers-summary
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=a21571c2e8&e=c60a657491
https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-commonwealth-home-support-programme-providers/chsp-providers-website
https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-commonwealth-home-support-programme-providers/chsp-providers-website
https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-commonwealth-home-support-programme-providers/chsp-providers-website
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=7c42405621&e=c60a657491
https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-short-term-care-providers/short-term-care-providers-website
https://www.myagedcare.gov.au/service-providers/profile-tips-service-providers/profile-tips-short-term-care-providers/short-term-care-providers-website
https://www.health.gov.au/resources/publications/chsp-provider-fact-sheet-2023-2024-extension?language=en
https://www.health.gov.au/resources/publications/chsp-provider-fact-sheet-2023-2024-extension?language=en


  
Department of Health & Aged Care Updates 

Star Ratings webinar recording now available 

More than 900 residential aged care providers attended the Star Ratings webinar on 18 November. 

A recording of the webinar is now available for providers who were unable to attend. 

https://www.health.gov.au/resources/videos/star-ratings-webinar-star-ratings-information-for-residential-

aged-care-providershttps://www.health.gov.au/resources/videos/star-ratings-webinar-star-ratings-

information-for-residential-aged-care-providers 

A video explaining Star Ratings and how to access them on My Aged Care is also available for you to share 

with your networks. 

https://www.myagedcare.gov.au/news-and-updates/star-ratings-aged-care-homes-coming-soon 

 

Have your say: National Dementia Action Plan 

The 10-year National Dementia Action Plan is a joint initiative between the Australian Government, and 

state and territory governments. It will mean better coordinated approaches to dementia risk reduction, early 

diagnosis and improvements in services. 

The Action Plan’s vision is for Australians to better understand dementia and people living with dementia 

and their carers to have the best quality of life possible. 

We want to ensure voices of people with lived experience of dementia and those involved in their care are 

heard, including people who work in aged care. 

Feedback will shape the final Action Plan due to be released in 2023. 

Visit the Aged Care Engagement Hub          https://agedcareengagement.health.gov.au/dementiaplan/ 

Email feedback to dementiaplan@health.gov.au or call 1800 565 789 for more information. 

Public consultation will close on 31 January 2023. 

 

2021-22 Report on the Operation of the Aged Care Act 1997 

The 2021-22 Report on the Operation of the Aged Care Act 1997 is  available on the GEN Aged Care Data 

website.         https://www.gen-agedcaredata.gov.au/Resources/Reports-and-

publications/2020/September/Report-on-the-operation-of-the-Aged-Care-Act 

Each year this report provides an important overview of Australia’s aged care system and details its 

operation over the previous financial year. 

If you have any questions, please email agedcarereporting@health.gov.au 

 

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=f773cacfa7&e=c60a657491
https://www.health.gov.au/resources/videos/star-ratings-webinar-star-ratings-information-for-residential-aged-care-providershttps:/www.health.gov.au/resources/videos/star-ratings-webinar-star-ratings-information-for-residential-aged-care-providers
https://www.health.gov.au/resources/videos/star-ratings-webinar-star-ratings-information-for-residential-aged-care-providershttps:/www.health.gov.au/resources/videos/star-ratings-webinar-star-ratings-information-for-residential-aged-care-providers
https://www.health.gov.au/resources/videos/star-ratings-webinar-star-ratings-information-for-residential-aged-care-providershttps:/www.health.gov.au/resources/videos/star-ratings-webinar-star-ratings-information-for-residential-aged-care-providers
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=b21b0bfb62&e=c60a657491
https://www.myagedcare.gov.au/news-and-updates/star-ratings-aged-care-homes-coming-soon
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=d21fb16605&e=c60a657491
https://agedcareengagement.health.gov.au/dementiaplan/
mailto:dementiaplan@health.gov.au
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=5e07e10eae&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=5e07e10eae&e=c60a657491
https://www.gen-agedcaredata.gov.au/Resources/Reports-and-publications/2020/September/Report-on-the-operation-of-the-Aged-Care-Act
https://www.gen-agedcaredata.gov.au/Resources/Reports-and-publications/2020/September/Report-on-the-operation-of-the-Aged-Care-Act
mailto:agedcarereporting@health.gov.au


 

  

Department of Health & Aged Care Updates 

My Aged Care Provider Specialisation Verification Framework 

The Department of Health and Aged Care have developed the Specialisation Verification Framework to 
ensure older Australians with diverse backgrounds and life experiences can access more reliable 
information when choosing their care providers. 
 
To claim specialisation, providers must deliver care that is sensitive to the needs of diverse individuals and 
go beyong the standard obligations of the Aged Care Quality Standards. 
Independent verification is required before claims to provide specialised care can be published on My Aged 
Care. In early 2023, provider specialisation claims that have not been approved will be removed from their 
My Aged Care profile. 
 

To visit the website click here  https://www.health.gov.au/topics/aged-care/providing-aged-care-
services/delivering-quality-aged-care-services/about-specialisation-verification-framework 
 
Watch this webinar to find out more here  https://www.youtube.com/watch?v=CP0gQ04Z_xM 

 

Webinar published: Aged Care Quality and Safety Commission 

On 15 December 2022, the Aged Care Quality and Safety Commission hosted a webinar on ‘Aged care 

sector reforms – current and what’s next?’. 

The webinar provided: 
• a recap of reforms introduced on 1 December 2022 – the Code of Conduct for Aged Care, SIRS in 

home services, changes to restrictive practices and strengthening provider governance 
• a brief overview of Home Care Packages pricing changes 
• an update on Star Ratings for residential aged care 
• links to education and resources available for providers, workers and consumers 
• information on the Commission’s assessment and monitoring process and what to expect from site 

visits. 
The webinar recording, presentation and resources are now available on the Commission’s website. 

https://www.agedcarequality.gov.au/reforms#reform-webinars  

 

Home Care Packages Program: Update to Provider Manual 

The Home Care Packages (HCP) Program Operational Provider Manual has been updated to reflect recent 
aged care reforms and common provider questions. 

The department consulted with stakeholders in the aged care sector throughout 2021 and 2022 to inform 
these updates. 

Key updates include clarifications on: 
• HCP care and service exclusions 
• capping on care and package management charges 
• pricing guidance 
• unspent funds 
• interface with other programs such as residential care and palliative care 
• Serious Incident Response Scheme (SIRS). 

https://www.health.gov.au/resources/publications/home-care-packages-program-operational-manual-a-
guide-for-home-care-providers  

 

https://melonmail.melon.com.au/ch/75264/1v1gc/2169946/vn0eI2xsoqrp7s4deXFIJdmOmnIJdzQMHfwiD2md.html
https://melonmail.melon.com.au/ch/75264/1v1gc/2169950/vn0eI2xsoqrp7s4deXFIBHq5WXeDejZoTBw0nvcU.html
https://www.youtube.com/watch?v=CP0gQ04Z_xM
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=25ce66357a&e=c60a657491
https://www.agedcarequality.gov.au/reforms#reform-webinars
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=1ae00f7648&e=c60a657491
https://www.health.gov.au/resources/publications/home-care-packages-program-operational-manual-a-guide-for-home-care-providers
https://www.health.gov.au/resources/publications/home-care-packages-program-operational-manual-a-guide-for-home-care-providers


 

  

Interpreting Services for CALD clients 

Translating and Interpreting Service (TIS National) services are available 24 hours a day, 7 days a week, 

and can be accessed by aged care providers at no cost via telephone or through face to face sessions. 

For more information on eligibility and to register, visit health.gov.au/tis-aged-care-providers, or go to: 

Website: tisnational.gov.au  | Telephone: 1300 655 820 | Email: tispromo@homeaffairs.gov.au 

 

 

Diversity Webinar Series 22/23 

CDP All webinars can be counted as time spent relating to Continued Professional Development for 

nurses to reach the CPD registration standard. 

 

Harmony Week Video Launch - The Voices of Multicultural Community Leaders and their Visions 

for a more inclusive Aged Care System 

Wednesday 22th March 2023 2pm to 3pm  Register here  https://www.eventbrite.com.au/e/harmony-

week-video-launch-the-voices-of-multicultural-community-leaders-tickets-360257789747 

 

Recognising Multifaith Initiatives in Aged Care  

Wednesday 19th April 2023  2pm to 3pm Register here  

https://www.eventbrite.com.au/e/recognising-multifaith-initiatives-in-aged-care-tickets-360260066557 

Visit our website for more details  https://www.culturaldiversity.com.au/training-development/2022-23-

diversity-webinar-series 

Centre for Cultural Diversity in Ageing 

mailto:tispromo@homeaffairs.gov.au
https://melonmail.melon.com.au/ch/75264/1v1gc/2169945/vn0eI2xsoqrp7s4deXFIe.FgB6x9WPwQVXijr_4C.html
https://www.eventbrite.com.au/e/harmony-week-video-launch-the-voices-of-multicultural-community-leaders-tickets-360257789747
https://www.eventbrite.com.au/e/harmony-week-video-launch-the-voices-of-multicultural-community-leaders-tickets-360257789747
https://melonmail.melon.com.au/ch/75264/1v1gc/2169944/vn0eI2xsoqrp7s4deXFI0l2GjHXf1ld65uSP4yRJ.html
https://www.eventbrite.com.au/e/recognising-multifaith-initiatives-in-aged-care-tickets-360260066557
Visit%20our%20website%20for%20more%20details
https://www.culturaldiversity.com.au/training-development/2022-23-diversity-webinar-series
https://www.culturaldiversity.com.au/training-development/2022-23-diversity-webinar-series


 

 

 

 

 

 

 

 

 

  

EngAged newsletter for older people in Australia 
 

The Australian Government Department of Health and Aged Care has recently launched EngAged, a 

monthly email newsletter for older people in Australia. 

The newsletter will include regular updates from the Council of Elders, news on the aged care reforms and 

stories about ageing well. 

It will also provide information about programs or services that may be of interest to people who use aged 

care. 

Subscribe to EngAged  https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-our-

engaged-newsletter or read our first edition. 

https://comms.agedcareupdates.net.au/link/id/zzzz6374304773b5e705Pzzzz6355f15c59392792/page.html  

We encourage you to share this information with your clients or older people in your community who may 

find it helpful. 

 

SBS Inclusion Program 
The SBS Inclusion Program is designed to give workers core skills and knowledge around inclusion in 

general and also specifically around diversity dimensions – gender, age, disability, LGBTIQ+, Aboriginal 

and Torres Strait Islander, and cultural  diversity. 

The Inclusion Program is a suite of online training courses, helping organisations embrace diversity and 

promote a safe, happy and productive workplace. 

The courses are delivered through engaging animations, short films, and interviews featuring real stories 

from a diverse range of people. Thought-provoking interactive activities accompany the video content, 

together with options for further reading. 

Choose the courses relevant to your training needs from the following diversity topics: 

• Core Inclusion 

• First Nations 

• LGBTIQ+ 

• Gender Equity 

• Disability 

• Cultural Diversity 

• Generational Diversity 

• Appropriate Workplace Behaviour 

If you would like to know more, please use the online  
form provided and we will be in touch. 
 https://inclusion-program.com.au/contact 
 

The Inclusion Program is brought to you by:                           

 

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=b00d7d0506&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=d50a104dcc&e=c60a657491
https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-our-engaged-newsletter
https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-our-engaged-newsletter
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=2654ca0673&e=c60a657491
https://comms.agedcareupdates.net.au/link/id/zzzz6374304773b5e705Pzzzz6355f15c59392792/page.html
https://inclusion-program.com.au/contact


 

  

National Trauma Training Course 

 https://www.helpinghand.org.au/training/ 

Cancer Council – My Cancer Guide 

Cancer Council Victoria has launched a new online cancer services guide – ‘ My Cancer Guide’. 

https://www.cancervic.org.au/cancer-support-services/   

 

Designed for both health professionals and people affected by cancer, this online guide links to over 450 

cancer support services across Victoria and enables people to search for appropriate services based on 

type of support needed, location and cancer type. 

My Cancer Guide also provides information to help people make informed choices about the services that 

they engage with and education to help navigate the healthcare system. 

Visit My Cancer Guide and find support services that are right for you 

 

https://www.cancervic.org.au/cancer-support-services/
https://www.cancervic.org.au/cancer-support-services/
https://www.cancervic.org.au/cancer-support-services/


 

  The Department of Families Fairness and Housing are pleased to advise the new Elder Abuse 

Training and Learning Hub is now live and can be accessed online at 

https://ealearning.dffh.vic.gov.au/     

The following self-paced e-learning modules are now available and were designed in consultation with 

sector subject matter experts and are Multi-Agency Risk Assessment and Management (MARAM) 

Framework aligned.  

The MARAM Identification of family violence against older people (Elder Abuse) eLearn is a 

prerequisite for all remaining modules and is a victim survivor focused eLearn. It builds on the retired 

Elder Abuse Prevention module (retired in October 2021) and assists practitioners to understand and 

use the MARAM Framework and Information Schemes in their everyday work with older people. The 

eLearn consists of three modules that each take approximately 20 minutes to complete and 

address Understanding Family Violence, Understanding Elder Abuse and your MARAM practice 

responsibilities and role in Responding to Family Violence including Safety Planning. The aim of 

this eLearn is to tailor the screening and identification MARAM level of responsibility specifically to the 

aged care workforce, to strengthen its response to family violence elder abuse risk.   

• Pre-requisite:  MARAM Identification of family violence against older people (Elder Abuse) 

eLearn 

• Introduction to Elder Abuse Advanced Practice Module 

• Involving Supportive Family and Others in a Person-centred Response to Elder Abuse 

• Inclusivity and Trauma-informed Practice 

• Effective and Safe Engagement with the Person Using Violence Towards an Older Person 

• Responding to Elder Abuse where Decision Making Capacity is an Issue 

Further modules and resources will be added in due course.  

Some important information to note when accessing the modules:  The self-paced e-learning modules 

include pop-up windows. In the case that pop-up windows are blocked or are not loading, please enable 

them via your browser settings or try using a different browser (for example, Internet Explorer, Chrome 

of Microsoft Edge). 

If you have any questions related to the MARAM eLearn, please contact infosharing@dhhs.vic.gov.au  

If you experience any issues or have any questions in relation to the remaining modules, please contact 

elder.abuse@dffh.vic.gov.au 

 

New Elder Abuse Training and Learning Hub 

 

Carer Connect is a Network of 

organisations that provide support 

services, programs and respite to 

unpaid carers supporting friends and 

loved ones who have disability, mental 

illness, chronic health condition or who 

are frail aged. 

Website: https://carerconnect.com.au/ 

  

https://ealearning.dffh.vic.gov.au/
mailto:infosharing@dhhs.vic.gov.au
mailto:elder.abuse@dffh.vic.gov.au
https://carerconnect.com.au/


 

   

Older Persons Advocacy Network 

 

Hear our voices: participating in aged care and reform 

Older people are the experts on the aged care support they 

require and how it should be delivered. 

Our panel will discuss how you can improve aged care through 

consumer advisory bodies that support and improve person-

centred care. They will offer tips on how to impact and 

influence reform. They will also provide a deeper 

understanding of the new requirement for service providers to 

establish advisory groups by December 2023. 

This webinar will explore: 

• the role of advisory groups in aged care reforms 

• how to have your voice heard 

• how providers can engage with the people using their services 

• lessons from those who have established advisory groups. 

Hosted by Kyle Olsen, our panel includes: 

• Tricia (Patricia) Parker, health consumer representative and carer 

• Val Fell OAM, Aged Care Council of Elders member and dementia advocate 

• Anna Millicer, ACCPA consultant and Smart Aged Care Consultancy 

• Caryn Farber, Customer insights manager, Opal HealthCare 

The webinar will be followed by a live Q&A. You are encouraged to submit questions in advance, during 
registration.    https://opan.org.au/events/hear-our-voices/ 

 

Friends For Good - Training 

We've got workshops on a range of topics aiming to provide knowledge and resources to build the capacity 
of those on the frontline, policy makers and managers who work with individuals experiencing loneliness. 
 
27 Feb 2023 – Creating Connections 

Creating Quality connected relationships is a key protective factor to loneliness. 

https://friendsforgood.org.au/training/creating-connections/?date=2023-02-27 

27 March 2023 – Volunteering: An Antidote to Loneliness 

Designed for volunteer managers and people working directly with volunteers 
https://friendsforgood.org.au/training/volunteering-an-antidote-to-loneliness/?date=2023-03-22 

27 April 2023 – Loneliness, Immigration, Asylum Seekers and Refugees 

For anyone working in the area of immigration, working with Asylum seekers and Refugees or involved in 
the management of services and programs for these groups. 
https://friendsforgood.org.au/training/volunteering-an-antidote-to-loneliness/?date=2023-03-22 

 

https://opan.org.au/events/hear-our-voices/
https://friendsforgood.org.au/training/creating-connections/?date=2023-02-27
https://friendsforgood.org.au/training/volunteering-an-antidote-to-loneliness/?date=2023-03-22
https://friendsforgood.org.au/training/volunteering-an-antidote-to-loneliness/?date=2023-03-22


  

The Warrnambool Combined Health Support Network helps to create a 
greater awareness of the health service providers and support groups 

of Warrnambool. 

Warrnambool Combined Health 
Support Network 

andrewsuggett@bigpond.com www.healthsupportnetwork.com.au 

 

Helping people living with chronic conditions connect with the right support group for their needs. 

Warrnambool Polio 

Support Group 

 

Contact:  

Anne Clapham 

0419 100 612 
anne.clapham@yahoo. 

com 

Warrnambool 

Parkinson’s Support 

Group 

Contact: 

 Andrew Suggett 

0418 149 663 
andrewsuggett@bigpond.

com 

Warrnambool 

Diabetes Support 

Group 

Contact:  

Judy Swan 

0407 526 923 

Prostate Cancer 

Support 

Contact:  

Bridget Hill 

0435 391 278   

0408   415 179 
prostatewarrnambool

@gmail.com 

 

Heart Support 

Contact:  

Harold McKenzie 

0417 127 596 
haroldmckenzie@bigpo

nd.com 

 

 

Arthritis Support 

Contact: 

 Josephine Gibbs-

Dwyer 

josephine@workinghan

dstherapy.com.au 

 

 

Let’s Talk 

Contact:  

Alex Mellert 

 0422 678 107 
Alex.mellert@letstalkaust

ralia.com 

 

Myeloma Support 

Contact:  

Bob McMillan 

0419 115 845 

 

Movement Disorder 

Contact:  

Kate Lawrence 

5562 4117 
KLawence@swh.net.au 

 

 

MS Social Support 

Contact:  

Kim Young 

0409 622 582 

Glenys Barton 

0439 633 374 

 

 

Lyndoch Carer 

Support 

Contact: 

Jan Sullivan 

5561 9394 

Carer Connect   

Contact:  

Vicki Kearney 

5561 8111 
vkearney@mpower.org.au 

www.carerconnect.com.au 

 

Health Support Groups 

mailto:andrewsuggett@bigpond.com
http://www.healthsupportnetwork.com.au/


 

 

 

 

  

 
Training for frontline professionals  
We offer free professional development workshops about technology abuse. Our training is offered in-

person at your location or via a pre-scheduled and private webinar session. 

Professional development | eSafety Commissioner   https://www.esafety.gov.au/ 

 

Technology-facilitated abuse in domestic and 
family violence situations  
Session types:  
• • 2 hours face-to-face workshop  
• • 90 min webinar (general session)  
• • 90 min webinar (hosted session with your 
team/network)  
 
 

This session intends to build confidence for 
workers to assist in managing the impact of 
technology in risk assessment and safety 
planning.  
 

Supporting women with intellectual or 
cognitive disability – understanding abuse 
through technology  
Session types:  
• • 2 hours face-to-face workshop  
• • 90 min webinar (general)  
• • 90 min webinar (hosted session with your 
team/network)  
 
 

This session aims to raise awareness among 
workforces who support women with intellectual 
disability or cognitive disability about the impacts 
of technology-facilitated abuse, how to identify it 
and pathways to respond.  
 
Please view our resources for disability 
workforces.  

 
First Nations women experiencing technology-
facilitated abuse in domestic and family 
violence situations  
Sessions on request:  
• • face-to-face workshop  
• • webinar  
 

 
Tailored training for frontline workers that are 
supporting First Nations women experiencing 
technology-facilitated abuse in domestic and 
family violence situations or, book our presenter 
to speak at forums and seminars on the 
complexities for First Nations women 
experiencing technology-facilitated abuse in 
domestic and family violence situations  
 
 

  
 

  

Carer Connect will be presenting 

The Accidental Counsellor Training 

Facilitated by Linda Wilson 

Wednesday 22nd March 2023 

Who: Service Providers 

Where: Deakin University, Princes Highway Warrnambool 

When:  9:30am – 4.30pm 

What: Morning tea, lunch, afternoon tea provided.  

Cost: $185 per person 

To register: Vicki Kearney | Coordinator | Carer Connect | vkearney@mpower.org.au | 5561 8111 

https://www.esafety.gov.au/


 

  

Reablement Workshops 



 

 

 

 

 

 

  

In-home Aged Care Program – Service Provider Fact Sheet 

Preparing for the new in-home aged care 

program – Service Provider Fact Sheet No.1 

provides an overview of 7 key elements for 

consideration as service providers prepare to 

transition to the new in-home aged care 

program commencing 1 July 2024. 

These elements are: 

• Funding and Business model 

• Regulatory Frameworks 

• Care Management 

• Service Level Data 

• ICT Arrangements 

• Client Transition 

• The Future 

We aim to provide documents in an accessible 

format. If you're having problems using a document 

with your accessibility tools, please contact us for 

help. 

https://www.health.gov.au/resources/publications/preparing-for-
the-new-in-home-aged-care-program-service-provider-fact-sheet-
no1 

    The fitness party is on!  

 

 
 

WHERE:  Penshurst Senior Citizens 

  WHEN:   Thursday 2nd February 

  TIME:           10.00am – 12.00 

Join in the fun filled exercises from 10.00am – 

11.00am followed by healthy morning tea and chat. 

For all ages 

Everyone is welcome 

 

For more information phone Brenda 5551 8472 

BROUGHT TO YOU BY WESTERN DISTRICT HEALTH SERVICE  
SOCIAL SUPPORT GROUP 

 

 

https://www.health.gov.au/request-accessible-format?destination=/resources/publications/preparing-for-the-new-in-home-aged-care-program-service-provider-fact-sheet-no1
https://www.health.gov.au/request-accessible-format?destination=/resources/publications/preparing-for-the-new-in-home-aged-care-program-service-provider-fact-sheet-no1
https://www.health.gov.au/resources/publications/preparing-for-the-new-in-home-aged-care-program-service-provider-fact-sheet-no1
https://www.health.gov.au/resources/publications/preparing-for-the-new-in-home-aged-care-program-service-provider-fact-sheet-no1
https://www.health.gov.au/resources/publications/preparing-for-the-new-in-home-aged-care-program-service-provider-fact-sheet-no1


 

 

  



 


