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Calling all Carer Support Groups 

Upcoming Community of Practice Sessions 

Carers Victoria will recommence our Community of Practice (COP) program, in April 2023. Our purpose is to 

create a space where volunteer/unpaid facilitators of carer support groups can connect and share 

experience, knowledge, challenges and resources. 

We will meet online and include unpaid/volunteer facilitators from across Metro Melbourne and Rural and 

Regional Victoria. Sessions will be held every two months, for five sessions, across 2023. This includes a 

final face to face get together celebration and evaluation workshop in December.  

The program will begin with the topic of Attracting and Maintaining membership of your Carer’s Support 

Group. Following topics we be drawn from your feedback to be confirmed during our first session together 

and participants are encouraged to come along to each session, as we build this community. 

Join volunteer/unpaid carers support groups facilitators just like you.  Share what you have learned, the 

challenges you face and resolutions. 

*Community of Practice (CoP) is defined as a group of people who share a common concern, a set of 

problems, or an interest in a topic and who come together to share what they have learned and resolve 

common challenges. 

 

Register now https://www.eventbrite.com.au/e/communitiesofpractice-for-volunteerunpaid-facilitators-

carersupportgroups-registration-559267071867 

 
Employment , Education and Training Opportunities 

 

Are you a carer interested in returning to work, vocational training or 

education? 

 

Carers Victoria currently has a number of new employment initiatives 

underway. If you would like further information or would like to discuss your 

situation or explore your options, 

please email employment.support@carersvictoria.org.au with your contact 

details and we will be in touch 

https://carerconnect.com.au/
https://carersvictoria9305.eventbrite.com.au/
https://www.eventbrite.com.au/e/communitiesofpractice-for-volunteerunpaid-facilitators-carersupportgroups-registration-559267071867
https://www.eventbrite.com.au/e/communitiesofpractice-for-volunteerunpaid-facilitators-carersupportgroups-registration-559267071867
mailto:employment.support@carersvictoria.org.au


 

 

  

Cost of living – Are you getting the help available to you 

While the cost-of-living crisis is impacting all Victorians, carers are affected more than most.  

 

Most carers won’t be surprised to hear that more than half (50.2%) of carers live in a household in the 

lowest two income groups, compared with only a quarter (25.6%) of non-carers. As with other cohorts in 

low-income groups, the pre-existing disadvantage compounds the impacts of cost-of-living increases. In 

2022, more than half (51%) of carers reported financial stress: that is, difficulty covering one or more of 

their essential expenses or seeking help to meet their basic expenses. 

 

The Victorian Government offers concessions to make essential services more affordable for low-income 

households and to help with bills in times of hardship. Recent research by the Consumer Policy Research 

Centre revealed that of those Victorians eligible for concessions on their utility bills, 7% missed out on their 

electricity concession, 12% on gas and 22% on water.  

 

This is a timely reminder to check your eligibility for concessions and that they are being applied to your 

bills. 

 https://services.dffh.vic.gov.au/sites/default/files/2022-

07/Victorian%20concessions%20guide%20to%20discounts%20and%20services%202022.pdf 

 

Specific utility subsidies are also available for people seeking asylum in Australia who do not have 

access to concessions and are experiencing financial hardship. 

https://www.redcross.org.au/migration/utility-subsidy-support-victoria/ 

 

The power saving bonus is a one-off $250 payment available to all Victorian households. To apply all you 

need is a recent electricity bill. 

https://compare.energy.vic.gov.au/psb-faq 

 

Make sure you are getting the best deal you can on energy prices by using the Victorian 

Government’s Energy Compare to check the offers currently available to you. 

https://compare.energy.vic.gov.au/ 

 

The Victorian Government’s Utility Relief Grant Scheme helps low-income Victorians experiencing 

unexpected hardship with overdue energy or water bills. The amount of the grant depends on how much 

you owe at the time of application. 

https://services.dffh.vic.gov.au/utility-relief-grant-scheme 

 

Questions? – Call the Concessions Information Line on 1800 658 521. 

 

If you are having difficulty in obtaining utilities concessions or grants, and believe you are eligible, a 

financial counsellor may be able to help you. 

 

 Go to the Carer Pathway to Financial Counselling to get in touch. 

https://fcvic.org.au/carer-pathway/                                                            

 

 
 

https://cprc.org.au/mindthegap/
https://cprc.org.au/mindthegap/
https://services.dffh.vic.gov.au/sites/default/files/2022-07/Victorian%20concessions%20guide%20to%20discounts%20and%20services%202022.pdf
https://services.dffh.vic.gov.au/sites/default/files/2022-07/Victorian%20concessions%20guide%20to%20discounts%20and%20services%202022.pdf
https://services.dffh.vic.gov.au/sites/default/files/2022-07/Victorian%20concessions%20guide%20to%20discounts%20and%20services%202022.pdf
https://www.redcross.org.au/migration/utility-subsidy-support-victoria/
https://www.redcross.org.au/migration/utility-subsidy-support-victoria/
https://compare.energy.vic.gov.au/psb-faq
https://compare.energy.vic.gov.au/psb-faq
https://compare.energy.vic.gov.au/
https://compare.energy.vic.gov.au/
https://services.dffh.vic.gov.au/utility-relief-grant-scheme
https://services.dffh.vic.gov.au/utility-relief-grant-scheme
https://fcvic.org.au/carer-pathway/
https://fcvic.org.au/carer-pathway/


  

Become a member and stay connected- Carers VIC 

Specialist Aged Care Support 

Did you know you can get face-to-face help from an Aged Care Specialist Officer in 80 

locations across Australia? 

https://www.servicesaustralia.gov.au/aged-care-specialist-officer-my-aged-care-face-to-face-

services?context=55715  

Aged Care Specialist Officers have expanded to an additional 12 service centres, ensuring older people 

have the support they need when making important decisions about their aged care journey. 

An Aged Care Specialist Officer is part of My Aged Care face-to-face services and can: 

• help you understand costs of Home Care Packages and residential aged care and locate and select 

providers, after you have had an aged care assessment 

• help you appoint a representative for My Aged Care 

• connect you to local support services. 

To book a free face-to-face appointment to speak with an Aged Care Specialist Officer, you can call 1800 

227 475 on weekdays from 8am to 5pm or you can visit any service centre to book a face-to-face 

appointment in an ACSO location.  

Local centres include Hamilton and Warrnambool. 

You can also apply for an aged care assessment and seek information about government-funded aged care 

services via the My Aged Care phoneline 1800 200 422, by visiting the My Aged Care website or attending 

any Services Australia service centre. 

Become a member of Carers Victoria and join our community to help us make a difference in the 

lives of Victorian carers. 

Membership is free and open to carers, former carers, supporters and Carer Support Groups. 

Membership benefits include: 

• Exclusive invitations to events including our popular Mingle events, carer workshops and programs. 

• Championing for real change through consultations, focus groups and research. 

• Staying informed with our monthly eBulletin The Voice, jam-packed with important carer issues, 

events and stories. 

• Free digital access to the magazine Australian Carers Guide. 

• Special member offers, including Hoyts movie tickets. 

Join for free https://www.carersvictoria.org.au/about-us/our-membership  

 

https://www.servicesaustralia.gov.au/aged-care-specialist-officer-my-aged-care-face-to-face-services?context=55715
https://www.servicesaustralia.gov.au/aged-care-specialist-officer-my-aged-care-face-to-face-services?context=55715
https://www.servicesaustralia.gov.au/aged-care-specialist-officer-my-aged-care-face-to-face-services?context=55715
https://www.servicesaustralia.gov.au/aged-care-specialist-officer-my-aged-care-face-to-face-services?context=55715
https://www.myagedcare.gov.au/
https://www.servicesaustralia.gov.au/aged-care-specialist-officer-my-aged-care-face-to-face-services?context=55715#a2
https://www.myagedcare.gov.au/
https://findus.servicesaustralia.gov.au/
https://www.carersvictoria.org.au/about-us/our-membership
https://www.carersvictoria.org.au/about-us/our-membership


  
Carer Advisory Service 

Carers Victoria’s Carer Advisory Service is a free and confidential 1800 number providing our members, 

carers, families and supporters with information, advice, and help on accessing a range of carer specific 

services. 

Carers tell us that it can be a challenge to understand what help is available, where to find it, and how to 

manage these complex systems on behalf of themselves and the person they care for in a clear and timely 

manner.  Staffed by experienced and qualified Carer Support Advisors, we offer carers and supporters 

expert advice on a wide range of topics from navigating service systems to providing referrals to respite 

and support services across Victoria. 

Our Carer Support Advisors can help carers access the Victorian Support for Carers Program by providing 

referrals to a range of respite and other supports funded by the Victorian government. We can also 

support carers in their navigation of various programs including the Carer Gateway, My Aged Care, NDIS, 

Disability Gateway and mental health services. 

Please don’t hesitate to reach out. 

Monday to Friday 9:00am – 5:00pm 

Phone: 1800 514 845 

Email: access@carersvictoria.org.au 

For an interpreter, call Telephone Interpreter Service on 131 450 to arrange a call to speak with us. 

 

Carer Wellbeing Survey Now Open 

Carers Australia, in partnership with the University of Canberra and on behalf of the Department of Social 

Services, is conducting a national survey on the wellbeing of carers and their use of support services. 

The 2023 Carer Wellbeing Survey seeks to build a comprehensive picture of the wellbeing of carers over 

time and how carers can best be supported. 

https://www.carersaustralia.com.au/carer-wellbeing-survey/  

This information will help Carers Australia in their work advocating for carers across Australia, and will help 

the Department of Social Services understand how they can improve services and supports for carers. 

If you are currently a carer, or have been one in the past and you’d like to share your experiences you 

can take the 2023 Carer Wellbeing Survey before Friday 31 March. You will be automatically entered into a 

draw to win a gift card. 

If you are interested in reading the results of last year’s Carer Wellbeing survey, you can read the Full 

Report from the 2022 Survey. 

https://www.carersaustralia.com.au/wp-content/uploads/2022/10/2022-CWS-Full-Report_221010_FINAL.pdf 

 

mailto:access@carersvictoria.org.au
https://www.carersaustralia.com.au/carer-wellbeing-survey/
https://www.carersaustralia.com.au/carer-wellbeing-survey/
https://uoc.syd1.qualtrics.com/jfe/form/SV_7PuGH6E3TVp4pWS
https://www.carersaustralia.com.au/wp-content/uploads/2022/10/2022-CWS-Full-Report_221010_FINAL.pdf
https://www.carersaustralia.com.au/wp-content/uploads/2022/10/2022-CWS-Full-Report_221010_FINAL.pdf
https://www.carersaustralia.com.au/wp-content/uploads/2022/10/2022-CWS-Full-Report_221010_FINAL.pdf


 

 

  

Department of Health and Aged Care - WEBINARS 

Webinar: Technological solutions for aged care 

Join Swinburne’s Wellbeing Clinic for Older Adults for their upcoming webinar on ageing on Friday 

31 March at 4.45pm-6pm AEDT. This webinar is for people employed in aged care, as well as 

psychologists, social workers, counsellors and volunteers who work with older adults. Michelle Eunson from 

Vision Australia will provide an overview of smart home programs and adaptive technologies to support the 

independence and social inclusion of older Australians. 

Find out more information and register for the webinar. https://www.eventbrite.com.au/e/technological-

solutions-for-aged-care-tickets-568743746857 

Webinar: Home Care Packages Program inclusions and exclusions 

The department is hosting a webinar for Home Care Packages (HCP) providers on Tuesday 4 April 

at 2pm-3pm AEST to explain what is included and excluded under the HCP Program. 

On 13 January 2023, the department published updates to the HCP Program Provider Manual to clarify 

inclusions and exclusions.We have heard your questions and concerns about the manual updates and this 

webinar will answer common questions. 

You will have an opportunity to submit questions during the webinar. If you cannot attend, the webinar will 

be recorded and made available on the department’s webinar page following the event. 

Register for the webinar. https://agedcareengagement.health.gov.au/engagement/webinar:-home-care-

packages-program-inclusions-and-exclusions/  

Vision Australia webinar: Delivering co-designed emotional support to older people 

Vision Australia is presenting a webinar on Tuesday 4 April at 12pm AEST to share how their phone and 

Zoom emotional wellbeing program helps rebuild the lives of people experiencing vision loss.This webinar 

is suitable for aged care providers looking for information on: 

• co-designed group and peer-to-peer emotional wellness support 

• how emotional wellness builds one’s sense of purpose and independence 

• building confidence through client and group participation 

• identifying and tracking a client’s personal goals in a group setting 

• building a shared, judgment-free and positive environment. 

Register for the emotional wellbeing program webinar. 

https://visionaustralia.zoom.us/webinar/register/WN_vtI4ynfwQJy5EBC2L33KmQ  

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=8b165be4a4&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=b5009c3f6b&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=6658a3aae4&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=2d6f6a8e82&e=c60a657491
https://agedcareengagement.health.gov.au/engagement/webinar:-home-care-packages-program-inclusions-and-exclusions/
https://agedcareengagement.health.gov.au/engagement/webinar:-home-care-packages-program-inclusions-and-exclusions/
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=c60b6867ad&e=c60a657491
https://visionaustralia.zoom.us/webinar/register/WN_vtI4ynfwQJy5EBC2L33KmQ


   

Inclusion Atlas 

Warrnambool Library & Jobs Victoria 

Inclusion Atlas is an accessibility and inclusion platform which aims to ensure that every business, space, 
and place is both aware and accommodating of every person’s individual needs and experiences.  
  
By using a user-generated content through the app’s rating system means people can share experiences 
by uploading photos and providing feedback. Review categories range from accessible parking to LGBTIQ+ 
friendly spaces, to changing table availability. 
  
Inclusion Atlas works based on your location, is functional worldwide and it’s free! Click the link 
https://inclusionatlas.io/ and have a browse. You may be able to rate some local businesses to help our 
community and visitors with their individual needs.  
 

https://inclusionatlas.io/


 

  

Disability Support Pension Help 

Speak my language – On air conversations about ageing well 

DSP Help is a free online resource that assists people in better understanding the Disability Support 
Pension, clarifies the assessment process at Centrelink, and is designed to help people make more 
effective Disability Support Pension applications and appeals. 

Gaining access to the Disability Support Pension can be challenging and often depends on the quality of 
supporting medical evidence provided in the application. DSP Help addresses this by assisting applicants 
and support workers in understanding what is required and by providing resources that can be used when 
approaching their doctors and specialists for evidence.   

How DSP Help works 

Proving that the applicant is medically eligible is the most important part of a Disability Support Pension 
application. A letter or report from the applicant’s doctor or specialist is of critical importance. DSP Help 
makes use of a Medical Evidence Chatbot to help get the right information for the treating doctor or 
specialist so that they are able to write the most effective letter.  

What to do 

Visit DSP Help  and explore the resource to better understand the Disability Support Pension. 
When the applicant is ready to visit the doctor, go to DSP Help Medical Evidence Bot and enter the 
information about the applicant’s condition in the ‘Medical Evidence Chatbot’. From there you will receive e 
a personalised Medical Evidence Kit for the doctor.  This will help them write a letter that addresses the 
right criteria for the applicant’s Disability Support Pension application. 
https://dsphelp.org.au/  
 

When to ask for help 

If Centrelink decides the applicant is not eligible for the Disability Support Pension, there is the option to 
have Centrelink review the decision.  It is important to ask Centrelink to review it within 13 weeks of 
receiving the rejection. 

Social Security Rights Victoria (SSRV) is a Community Legal Centre that can help with the Disability 
Support Pension and other Centrelink issues. 

SSRV free Legal Assistance Line 
Phone: 03 9481 0355 Monday – Friday; 9.00am – 1.00pm and 2.00pm – 5.00pm 
If you are a community worker you may also call SSRV’s free Worker Help Line 
Phone: 03 9481 0655 Monday – Friday; 9.00am – 5.00pm 
 

Speak my language is a new language program that provides information about healthy ageing to culturally 
and linguistically diverse seniors and their carers. Tune in and listen to your favourite ethnic radio stations 
as they speak to aged care experts and hear from families who share their stories and their secret to 
ageing well in Australia. 
Join us as we broadcast live across Australia, in over 25 languages, across 80 ethnic radio stations in New 
South Wales, Queensland, Victoria, Tasmania and the ACT. 
 
Want to find our more about My Aged Care services in your area? 
Contact My Aged Care on 1800 200 422 or click the logo.  
If you need to speak to someone in your own language contact TIS on 131 450. 
https://www.speakmylanguageradio.com/listen 

 

https://dsphelp.org.au/
https://dsphelp.org.au/medical-evidence-bot
https://dsphelp.org.au/


 

  

Understanding Carer needs in Multicultural Communities 

The 2023 Young Carer Scholarship Program is Now Open 

In partnership with Carers Victoria, Ethnic Communities Council of Victoria (ECCV) is hosting an 
online forum to discuss issues affecting carers from migrant and refugee backgrounds. 

The forum will cover a range of carer topics, including discussion on identifying hidden carers and 
what may lead to elder abuse in care relationships. It will also focus on the existing barriers to 
accessing appropriate support services and raises the question as to what can be done to improve 
the wellbeing of carers from multicultural communities. 

The forum is geared towards CALD organisations and community-based groups supporting 
culturally diverse carers and their loved ones. 

The forum is part of ECCV’s Recognising and Respecting Carers project, which is being delivered 
in partnership with Carers Victoria, with funding from the Victorian Government. 
When: Tuesday 4 April 
Time: 10:30am - 12:00pm 
Where: Online 
 
Register now 

https://us02web.zoom.us/meeting/register/tZ0pceuurz4rGNzG6vvQVCrOuKLyvIGzLMjl 

About the scholarship program 

Over 71,600 young people in Victoria are believed to have significant care responsibilities. They may 

support their mother, father, sister, brother or grandparent at home because of a disability, mental illness, 

chronic health issue or aging care needs. Many are at risk of dropping out of school, or have difficulty 

establishing social networks and participating in activities that their peers enjoy. 

Carers Victoria's Young Carers Scholarship program gives young carers attending secondary school the 

opportunity to be acknowledged for their contributions to their family and the community and to participate 

in school or community-based activities that enhance their skills, educational achievement and abilities, or 

that help them to participate more fully in their community. 

Scholarships of up to $500 are awarded to successful applicants. 

The Young Carer Scholarship program is proudly sponsored by The Collie Foundation. 

Who can apply 

Young Carers Scholarships are open to secondary school students who live or go to school in Victoria and 

provide care and support to a family member with a disability, mental illness, chronic health issue or an 

older person with care needs. 

Scholarships of up to $500 are awarded to successful applicants. Applications are now open and close 

Friday 14 April. 

 

https://eccv.org.au/recognising-and-respecting-carers-from-cald-backgrounds/
https://us02web.zoom.us/meeting/register/tZ0pceuurz4rGNzG6vvQVCrOuKLyvIGzLMjl
https://us02web.zoom.us/meeting/register/tZ0pceuurz4rGNzG6vvQVCrOuKLyvIGzLMjl


 

  

Serious Incident Report Scheme – protecting your rights 

Everyone has the right to feel safe and live a dignified, self-determined life. As a person who receives aged 

care, you also have the right to safe and quality care. 

The Serious Incident Response Scheme is designed to help protect these rights. This scheme means that 

your aged care provider is required to take reasonable action to prevent serious incidents. These incidents 

focus on safety, health, wellbeing and quality of life of consumers. 

If a serious incident happens while you are receiving care, providers must: 

• check that you and others are okay, talk to you about what happened and work with you to resolve 

the issue 

• make a record of what happened so they can learn from the incident and improve their practices 

• report the incident to the Aged Care Quality and Safety Commission if appropriate. 

You can also raise your own concerns with the Aged Care Quality and Safety Commission. Complaints are 

vital in helping to improve the quality of aged care and keeping you safe. 

Visit the Commission's website to learn more about the Scheme or making a complaint. 

https://www.agedcarequality.gov.au/making-complaint  

Art for Carers – National Gallery 

Join us! Art for Carers is a free program for carers from across the country, offering a social and creative 

program for participants to learn about and discuss artworks from the National Gallery collection. 

This is a great opportunity to enjoy the collection and curate your taste for Australian art, while taking a 

breather from your carer responsibilities. 

Each program takes a deep dive into the works from the National Gallery’s collection with curators, 

conservators, educators and invited guests. 

Art for carers: at the Gallery 

Where: On Zoom, first Tuesday of every month with the next session on Tuesday 7 March from 1.00pm - 

2.00pm. 

Ticket holders will receive a link to access this online event via email at 11.00am on the day of the event 

Art for carers: online 

For more information visit Art for Carers: Online - National Gallery of Australia or phone 02 6240 6632. 

https://nga.gov.au/learn/for-people-with-access-needs/people-who-are-carers/ 

 

Book your online class now 

https://nga.gov.au/events/art-for-carers-online2/ 

 

https://www.agedcarequality.gov.au/making-complaint
https://www.agedcarequality.gov.au/making-complaint
https://nga.gov.au/learn/for-people-with-access-needs/people-who-are-carers/
https://nga.gov.au/learn/for-people-with-access-needs/people-who-are-carers/
https://nga.gov.au/events/art-for-carers-online2/
https://nga.gov.au/events/art-for-carers-online2/


 

  

Warrnambool Library – Home Library Service 

Who is eligible? 
Residents of Warmambool, of any age who are unable 
to access the library due to - 

• Ill health or physical mobility challenges 

• Full-time carers who are unable to visit the 
library 

• Children whose parent or guardian fit the criteria 
above 

• People recovering from an injury or illness who 
require the service temporarily 

• Residents of aged care facilities and retirement 
homes that do not have access to transport. 

 
What does the service provide? 
Eligible members are visited on a monthly basis by 
volunteers, who deliver pre-ordered items or items 
selected based on member’s 
individual interests and preferences.  
Volunteers are all required to have relevant screening 
checks and will not enter your home. 
 
Resources available include: 

• Books 

• Audlobooks 

• DVDs 

• Magazines 
 
Library membership also provides access to an 
extensive range of ebooks and eaudio books. 
Please ask library staff if you would like 
assistance to access these collections online. 
 
To apply for this service or for further information 
contact the 
Home Library coordinator on 
libraryhls@warmambool.vic.gov.au 
5559 4990 

 

Carer Connect Support Services Roadshow 

The Roadshows are all about sharing the programs, services and resources available in your community. 

Local organisations are encouraged to be a part of these events. Further details can be obtained by calling 

Vicki Kearney on 5561 8111 or emailing vkearney@mpower.org.au 

• Hamilton – March 30 @ Hamilton Library from 10am-2pm 

• Portland – May 11 @ Portland Library from 10am-2pm 

• Camperdown – May 30 @ Killara Centre from10am to 2pm 

• Mortlake – September 7 @ Library foyer & Community Meeting Room from 10am-2pm 

mailto:vkearney@mpower.org.au


 

  

Royal Commission Final Report 

1 March 2023 marked 2 years since the Final Report from the Royal Commission into Aged Care Quality 

and Safety was tabled in Parliament, a critical milestone in the journey to restoring dignity to older people in 

Australia. https://agedcare.royalcommission.gov.au/publications/final-report 

 

What we achieved in 2022  

• drafted and supported passage of 2 legislative Acts through the Parliament to support reform in the 

aged care sector 

• introduced Star Ratings for residential aged care 

• extended the Serious Incident Response Scheme to home care 

• improved transparency and accountability around home care pricing and fees 

• backed a wage increase for aged care workers 

• legislated 24/7 nurses and more care minutes in residential aged care homes 

• enabled a new funding model for residential aged care to better match the costs of delivering care 

• established the Office of the Interim Inspector-General for Aged Care with Mr Ian Yates AM 

appointed as Interim Inspector-General of Aged Care. 

What’s to come 

We have a big year ahead with some major pieces of work underway like the National Dementia Action 

Plan, boosting aged care worker skills, increasing the number of home care workers and reforms to in-

home aged care to name a few. 

 

Have your say on aged care reform 

Thousands of people have been involved in shaping the reforms so far through our surveys, webinars, 

online workshops, consultation papers and face-to-face events. 

 

There are still plenty of opportunities for you to have your say about the changes to aged care: 

• Register to be kept up to date on consultation opportunities and outcomes. 

https://healthau.au1.qualtrics.com/jfe/form/SV_2tWXoF3uTem0tdc  

• Call 1800 318 209 to find out more about the reforms and progress, open consultations and for 

assistance in completing consultation activities. 

• Talk with us in person at one of the many upcoming events around Australia that we’re attending. 

https://agedcareengagement.health.gov.au/get-involved/ 

Australian Community Support Organisation 

Do you know someone experiencing issues from their use of alcohol or other drugs? 

Has someone indicated they may voluntarily like some support around AOD use? 

Intake is the entry point to the Victorian alcohol and other drug treatment system   

ACSO (Australian Community Support Organisation) are your specialist intake provider. 

If you have any questions or would like to discuss a referral, you can contact our friendly intake team on: 

1300 022 760 (business hours) or email gscintake@acso.org.au 

For 24/7 AOD counselling information and referral DirectLine is available on 1800 888 236 

For 24/7 support for family members/loved ones, Family Drug Help is available on 1300 660 068 

  

https://comms.agedcareupdates.net.au/link/id/zzzz6413fbc587fae373Pzzzz63c8909b0be35627/page.html
https://comms.agedcareupdates.net.au/link/id/zzzz6413fbc587fae373Pzzzz63c8909b0be35627/page.html
https://agedcare.royalcommission.gov.au/publications/final-report
https://comms.agedcareupdates.net.au/link/id/zzzz6413fbc5894e9971Pzzzz63c8909b0be35627/page.html
https://healthau.au1.qualtrics.com/jfe/form/SV_2tWXoF3uTem0tdc
https://comms.agedcareupdates.net.au/link/id/zzzz6413fbc572a3d163Pzzzz63c8909b0be35627/page.html
https://agedcareengagement.health.gov.au/get-involved/
mailto:gscintake@acso.org.au


  

It is critical that COVID-19 oral antiviral treatments Lagevrio® (molnupiravir) and Paxlovid® (nirmatrelvir 

and ritonavir), are urgently accessible to every eligible resident who has tested positive for COVID-19, 

particularly those aged 70 years or older, regardless of risk factors and whether they have symptoms or 

not. 

People over 50 with two risk factors for developing severe disease, First Nations people who are aged 30 

years or over, with one risk factor and people aged 18 years or older, with moderate to severe 

immunocompromise are also eligible. 

To expediate residents’ access to antivirals, aged care providers should pre-assess residents for consent, 

discuss the administration of the medicine with residents, staff and primary care and have clear and 

established pathways with community pharmacies. 

Residents should be guided by primary care providers, who play a fundamental role in determining 

eligibility, discussing risk factors and prescribing the best clinically appropriate treatment. This is really 

important as antivirals need to be administered within 5 days of symptom onset, and the sooner the better, 

for the best outcome. 

There should be no barriers to accessing medication and if you need access to a GP then you can call 

HealthDirect's free helpline on 1800 022 222 or use the Service Finder to search for one near you. 

The Australian Government is actively encouraging pharmacists to stock these medicines. The Pharmacy 

Guild of Australia’s Find a Pharmacy service enables you to search for pharmacies near you that have 

stock of oral treatments. 

Question 3 - What information is available for Home Care and CHSP providers? 

Due to the nature of COVID-19 and the ease to which COVID-19 spreads, residential aged care homes are 

more at risk of COVID-19 outbreaks and residents are at higher risk of severe illness and hospitalisation 

and the Australian Government continues to support residential aged care homes through outbreaks. 

It is important to note, advice given by the Department applies to all contexts of aged care, which includes 

Home Care and CHSP and recognises the particular vulnerability of older people due to their age. Some of 

this advice includes: 

• oral antiviral treatments and encouraging care recipients to be assessed for suitability 

• applying IPC practices and following the hierarchy of control for minimising the risk of COVID-19 

transmission 

• maintain COVID-19 safe behaviours:   

o doing regular rapid antigen tests (RAT) to screen for infection 

o wearing a mask if indoors to help slow infection 

o washing your hands frequently 

o staying up to date with vaccinations and 

o staying home if unwell or COVID-19 positive. For workers that provide close personal care, they 

should not be attending work for 7 days if testing positive to COVID-19 or until you no longer have 

symptoms applies in all aged care settings. 

Expediting access to oral antiviral treatments 

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=1afaf37239&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=732df22507&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=3c0911fbb2&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=1c0a30c4c4&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=3075da564e&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=f6cf7ca86b&e=c60a657491
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=2566134d48&e=c60a657491


Mindfullness for Carers – Online 6 week program 

A FREE online six-week program by Carers Victoria 

Take time out for yourself. Learn (or deepen) mindfulness skills you can use any time, whether you have 
half an hour or just a few seconds. Explore a different meditation style each week, including what the 
research says about each one, and experience a 20-minute guided meditation on the day’s theme. There 
will be time for discussion and reflection at the end. In week six, the group will have the opportunity to 
choose its favorite to experience again! This session is suitable for carers. 

Beginners welcome. 

Nature: visualisation Heart and Gratitude: incorporating loving kindness meditation Breath and Mantra: 
focusing on breath and/or saying (mantra) Sounds: focusing on sounds/ music Relaxation: using body scan 
to facilitate the body’s relaxation response Week 6: group’s choice 

Sessions run for 45-60 minutes, depending on the discussion on the day. 

WHEN: Wednesday 05 Apr 2023  2.00pm - 3.00pm 

WHERE: Online program via Zoom 

COST: FREE Online program via Zoom 

CONTACT : Carers Victoria , Event Team 1800 514 845 events@carersvictoria.org.au 

 

Register for event https://www.eventbrite.com.au/e/carers-victoria-mindfulness-for-carers-online-9253-

tickets-528865389617 

 

Podcast – First Nations Carers 

“Normally in our First Nations culture we don’t identify as carers. Taking care of our families… is what we 

do and have done.” 

 

You are not alone. Sharing Common Ground is a podcast for - and by - First Nations carers. Produced by 

Carers ACT, the podcast yarns with First Nation carers across the Canberra region. They are carers just 

like you, and they are faced with the same challenges. Each episode features a different First Nation carer. 

 

These stories are important, as often marginalised communities don’t feel that they have a voice. By 

empowering First Nations carers to share their voice, we can draw attention to the specific challenges they 

have being a carer. 

 

“We yarn with them so that they can share their stories, 

 and maybe offer some advice so that we can all do  

the best caring job we can.” 

 

To access the podcast series, visit the Carers ACT website at 

 Sharing Common Grounds - Carers ACT or Spotify.  

https://www.carersact.org.au/sharing-common-grounds/ 

 

 

 

tel:1800%20514%20845
mailto:events@carersvictoria.org.au
https://carersvictoria9253.eventbrite.com.au/
https://www.eventbrite.com.au/e/carers-victoria-mindfulness-for-carers-online-9253-tickets-528865389617
https://www.eventbrite.com.au/e/carers-victoria-mindfulness-for-carers-online-9253-tickets-528865389617
https://www.carersact.org.au/sharing-common-grounds/
https://open.spotify.com/episode/19SFV7PDkgsdcdibRRrdex?si=856ca87b05d349a0
https://www.carersact.org.au/sharing-common-grounds/
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