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A new model for regulating Aged Care — Have your say

The Department of Health and Aged Care are developing a new model for regulating aged care as part of
the changes to improve the quality and safety of aged care in Australia.

The new regulatory model proposes a number of changes to how the sector works, including how providers
enter the sector, the obligations that a provider must meet, and strengthened monitoring and enforcement
powers for the Aged Care Quality and Safety Commission (the Regulator).

The new regulatory model was informed by consultation with older people, their families and carers,
providers and peak bodies. It is designed to improve the quality of care for older people and restore trust in
the system.

We’re seeking feedback on A new model for regulating Aged Care, Consultation Paper No.2: Details
of the proposed new model

You can read the paper here:

o Consultation Paper No. 2: Details of the proposed new model - Full consultation paper (76 pages)

« Consultation Paper No. 2: Details of the proposed new model - Summary of the consultation paper (24
pages)

e https://www.health.gov.au/resources/publications/a-new-model-for-regulating-aged-care-consultation-
paper-2-details-of-the-proposed-new-model

You can request a hard copy of the paper by emailing agedcareregmodel@health.gov.au

Related activities

Register to attend the following activities where you can find out more about the proposed model and
engage in conversations about its design:

« Submit your interest to participate in upcoming workshops in June.
o https://consultations.health.gov.au/best-practice-requlation/new-regulatory-model-aged-care-workshop-
interest/

Workshops: A new model for requlating aged care

https://agedcareengagement.health.gov.au/engagement/workshops:-a-new-model-for-requlating-aged-
care/

We’re hosting workshops on elements of the proposed new model for regulating aged care. Join us to learn
more about the proposed changes and share your insights.

Audience: Older people, carers and families, Aged care workers, Providers (i.e service administrators,
owners), Aged care experts and peak organisations

Topic: Home care, Residential care, Regulation and legislation
What happens next

Your feedback will be used to refine the proposed model and its implementation strategy for consideration
by government.

The proposed model will also inform the drafting of the new aged care Act.
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A new model for regulating Aged Care — Have your say

More information

Read more about the proposed model, including previous consultation papers, on the
department’s Developing a new model for reqgulating aged care webpage.
https://www.health.gov.au/our-work/new-model-for-regulating-aged-care

Closing date: 5pm AEST, 23 June 2023

Consultation open on a new model for requlating aged care

https://agedcareengagement.health.gov.au/engagement/consultation-open-on-a-new-model-for-
requlating-aged-care/

We are seeking feedback on details of the proposed new regulatory model for aged care, and how it
will be implemented.

Audience: Older people, carers and families, Aged care workers, Providers (i.e service administrators,
owners), Aged care experts and peak organisations

Topic: Home care, Residential care, Regulation and legislation
Submit your feedback

o Complete a quick 15-minute survey on the key themes in the paper

o Complete a detailed survey to answer some or all the questions included in the paper (approx. 2+ hours
to complete if responding to every guestion)

o Email a written submission to agedcareregmodel@health.gov.au

e Post a written submission to:

Attention: Regulatory Strategy Section Harmonisation and Regulatory Strategy Branch
Department of Health and Aged Care
GPO Box 9848
Sirius Building, Level 9 South
Canberra ACT 2601
Australia
Consultation on this paper will close at 5PM AEST, 23 June 2023.

A new booklet on reforming aged care in Australia is now available for download and ordering from the
Department of Health and Aged Care website.

The booklet is for older people and their carers and families who want to learn more about the changes
being made to aged care. It features stories showing how existing and upcoming reforms might affect older
people, and information explaining what exactly is changing.

By reading this booklet, you can learn more about the aged care reforms and get an idea of how they might
work in real life.

How to get a copy of the booklet
You can view the booklet online or order a hardcopy by contacting National Mailing and Marketing and
guoting the order ID number (ACG016), how many copies you wish to order and your delivery address.

e Email: health@nationalmailing.com.au Phone: 02 6269 1080
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Free Resources for Carers and their families

If you are a family member or carer for an older person, you may be interested in new free online modules
about aged care.

The Equip Aged Care Learning Packages, developed by the University of Tasmania’s Wicking Dementia
Centre, provides practical and relevant information to carers or family members of older people.

The learning packages covers topics such as:

e supporting people living with dementia
e prevention of falls
« palliative and end of life care.

Modules covering ‘The Australian Aged Care System’, and ‘The Aged Care Quality Standards’ may also be
helpful in providing families with a better understanding of the aged care system.

Each module takes around 10-minutes to complete and are accessible from your phone, tablet or
computer.

A free, downloadable certificate of completion is available for each module, with an additional certificate
available on completion of all modules.

These resources are also a great starting point for anyone interested in pursuing a career in aged care. An
introductory package has been developed and designed specifically for people who have not previously
worked in aged care. There is also a refresher package for people currently working in the field.

Since its establishment in 2008, the Wicking Dementia Centre has become a global leader in dementia
education. Two of their online courses; Understanding Dementia and Preventing Dementia have reached
over 640,000 enrolments across 185 countries.

Would you like to know more? Visit the Equip Aged Care Learning Packages website for more information.
https://equiplearning.utas.edu.au/

Translated fact sheet on Serious Incident Response Scheme

The Serious Incident Response Scheme (SIRS) helps reduce the risk of abuse and neglect for people
receiving aged care. On 1 December 2022, the SIRS was extended from residential aged care to include
home care and flexible aged care delivered in a home or community setting.

The Aged Care Quality and Safety Commission has developed resources for recipients of home care
services including a SIRS fact sheet.

The fact sheet, available in 25 languages, covers what the SIRS is, what is expected of providers, what a
SIRS reportable incident is and how to seek help if needed.

Home care service providers are encouraged to provide the fact sheet to recipients of their services.

Find the fact sheet on the Commission’s website. https://www.agedcarequality.gov.au/resources/what-sirs-
information-home-services-care-recipients
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Language and Disability

The choices people make about language have an impact on the way people with disability feel and are
perceived in society. It is important there is awareness of the meaning behind the words that are used when
talking to, referring to, or working with people with disability. Disrespectful language can make people with
disability feel hurt and excluded and be a barrier to full participation in society.

Over four million Australians with disability watch television, read online stories, listen to the radio or
podcasts and share news on social media. Yet, discussions and media stories about us don'’t reflect the
diversity or reality of our lives.
https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-first-results/latest-
release

People with disability are often described in ways that are disempowering, discriminatory, degrading and
offensive. Negative words such as ‘victim’ or ‘sufferer’ reinforce stereotypes that people with disability are
unhappy about our lives, wish we were ‘normal’, and should be viewed as objects of pity.

These harmful stereotypes are simply not true. People with disability are people first, who have families,
who work, and who patrticipate in our communities. People with disability want our lives to be respected and
affirmed. In addition, many people with disability are proud of being disabled, and want that identity
respected.

Words matter when it comes to talking about people with disability.

Written by people with disability, our guide offers best practice advice to assist all people, particularly media
outlets, when talking about and reporting on disability.

PWDA Language Guide
To mark the 2021 International Day Of People With Disability, we launched a new edition of our popular
Disability Language Guide.

This is just one way that PWDA works to influence the social narrative around respectful and inclusive
language about people with disability and to improve the lives of people with disability.

As a resource for media, governments, and the disability and education sectors, the guide unpacks key
factors which influence disability-related language, provides advice for media workers reporting on
disability-related content, and identifies commonly misused terms and recommends suitable alternatives.

Content note: This guide contains ableist and offensive language.

Download PWDA Language Guide: A quide to lanquage about disability
https://pwd.org.au/wp-content/uploads/2021/12/PWDA-Language-Guide-v2-2021.pdf

PEOPLE WITH DISABILITY
AUSTRALIA
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Free Training for

Community Care Providers

BUSHFIRE SAFETY

Module 1: Bushfire Safety for
Workers

This online session is an important
OH&S and duty of care (maintaining

a safe workplace) activity. It is about
ensuring your staff know what do to if
caught out in a bushfire and how to
stay safe.

Module 2: Bushfire Planning — How
to support your clients

For staff who assist clients in their
homes. Organisations have a
responsibility to support vulnerable
clients to undertake personal
emergency planning as written into
Victorian policy.

*It is recommended that Module 1is
completed before Module 2.

W E
44

& Watch this short video
.; to find out more about
the Bushfire Modules.

For further information contact
CFA Community Engagement on
communityprograms@cfa.vic.gov.au

HOME FIRE SAFETY

Module 3: Prevent Detect EscapIe -
Home fire safety for people at
higher risk

For staff who provide in-home care. This
module is about fires inside the home.
Referral pathways are provided about
hoarding and smoke alarm installation.

CFA’s free training can be
accessed in two ways:

1. Online via e-learning E E
modules www.cfa.
vic.gov.au/workers E

2. Group-based either onsite
or online - through your
local CFA office or email
communityprograms@cfa.vic.
gov.au
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PEOPLE AT cFA
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Seniors Rights Victoria's Planning Ahead project

is an elder abuse prevention project with a primary focus
on providing information and education on planning for the future and what steps older people can take now
to ensure their decision making autonomy is maintained throughout their lives even if they were to become
unwell or lose cognitive capacity due to illness. It's about ensuring human rights are upheld and wishes are
known should medical, lifestyle and financial decisions need to be made in the future.

We provide education in a variety of settings; face to face with community groups, seniors groups, worker
meetings, networks and online.

A session can include information about making an enduring power of attorney, appointing a medical
treatment decision and advance care planning. Sessions will usually also be with one of our lawyers.

The goal of the project is ultimately to reduce the instances of elder abuse and inform people about the
services provided by Senior Rights Victoria for older Victorians.

Examples of the communities we would like to engage with include people in regional areas, culturally
diverse communities, First Nations communities, migrant and refugee people and those from LGBTIQA+
communities. SRV acknowledges the intersection of disadvantage for these communities and wants to
ensure that the right information and advice is available in appropriate and accessible ways.

We have been working with service providers and community organisations that engage with older
Victorians in Ballarat. We are now in the process of connecting with community leaders, community
organisations and service providers in Shepparton, Bendigo and surrounding areas.

Interested in knowing more? Get in touch using our helpline at 1300 368 821, or
https://seniorsrights.org.au/resources-education/resources/planning-ahead-project/

Continence Aids Payment Scheme (CAPS) eligibility changes

With the introduction of the Australian National Aged Care Classification funding model in October 2022,
permanent residents of residential aged care facilities are not eligible for CAPS and will instead receive
continence products directly from their facility as required. This excludes residents receiving respite, short-
term restorative care or flexible care who will continue to be eligible.

Permanent residents of residential aged care facilities who were eligible to receive CAPS before
1 October 2022 will have their CAPS eligibility end on 30 June 2023, unless they become ineligible due to a
change in circumstances, before that date.

Organisations who provide information on CAPS via a website or printed material must ensure they are
using the updated CAPS Application Guidelines and Form. Please read the organisation update on the
department’s website. https://www.health.gov.au/resources/publications/continence-aids-payment-
scheme-application-guidelines-and-application-form

If you have any questions regarding the CAPS eligibility changes, or the CAPS Application Guidelines and
Form, please email Continence@health.gov.au
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Tips for being Deaf aware

Communication is an essential part of life, but Deaf and hard-of-hearing people are often cut off from many
forms of communicating that hearing people rely on. This can be frustrating and isolating.

The odds are that, even if you are hearing, you know and regularly interact with someone who has a
significant hearing loss. The World Health Organization estimates that about 466 million people around the
world have significant hearing loss, and that by 2050, that figure will nearly double. That will mean that one
in 10 people will have significant hearing loss in the next 30 years.

There are easy ways that each of us can be a little more Deaf aware. This ranges from knowing more about
Deaf culture to supporting the equal access that many deaf and hard-of-hearing people fight for.

A first step is simply being attentive to the ways you can effectively communicate with someone who is deaf
or hard-of-hearing. Here are a few easy ways to do this.

1. Understanding Deafness

Deafness is a spectrum. If someone says they are deaf, they are not necessarily ‘profoundly deaf’ (meaning
they can’t hear anything at all). They might not be able to hear anything at all, or they might be able to hear

conversation fairly well, or any variation in between. Degrees of hearing loss vary dramatically from person

to person. Some people may also wear hearing aids or cochlear implants.

Communication styles

Each deaf or hard-of-hearing person will also have different ways of communicating. They might include a
sign language (of which there are many!), lip-reading, the use of an interpreter, a combination of all of
these, or none of these. Some deaf or hard-of-hearing people might hear to a degree that they can listen to
a conversation and respond directly.

Environmental factors might also come into play. It may be harder for a deaf or hard-of-hearing person to
make out sounds and words in a noisy environment, so even if they can hear you in a quiet environment,
they might need to use alternative communication methods in a noisier area.

Deaf as an identity

It's also important to understand deafness as an identity. ‘Deaf’ with a capital ‘D’ refers to a cultural identity,
which many people take pride in, while ‘deaf’ with a lower-case ‘d’ simply refers to a degree of hearing loss
in practical terms. Many Deaf people do not consider deafness to be a disability, but some do.

2. The Signs that Someone Can’t Hear You
Often, you might not realize that someone is deaf or hard-of-hearing. Here are some signs that may help
you notice. Someone may:

e Ask you to repeat phrases or words

e Seem confused while in conversation

e Appear to be ignoring you

« Pay close attention to your facial expressions

« Communicate with hand gestures that you don’t understand

e Be wearing a hearing aid or cochlear implant
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Tips for being Deaf aware

3. Getting Someone’s Attention
If someone is deaf or hard-of-hearing, yelling “Hey you!” across a noisy room isn’t going to work. Neither is
whistling. Of course, it's also not likely to be a welcome greeting by anyone.

If you suspect someone is deaf or hard-of-hearing, you can move into their field of vision to get their
attention. Alternatively, a friendly wave can let them know you are interested in a chat. Whichever way you
choose, make sure you have a warm smile and are actively seeking eye contact.

4. Body Position is Important

Body positioning is also critical. Face the person, and, if at all possible, be at the same eye level. For
example, stand if they are standing; sit if they are sitting. And don’t forget to make and maintain eye
contact.

5. Speak in a Clear, UNexaggerated Way

Many deaf or hard-of-hearing people expend a lot of energy to communicate and follow conversations with
hearing people. Lip-reading is one way a deaf or hard-of-hearing person may strive to keep up, but lip-
reading is difficult. Even the best lip-readers on average understand only 30 per cent of what is being said.
Add a mustache or accents, and lip reading becomes even harder.

Trying to exaggerate your words and drastically slow down the way you pronounce words does not help a
deaf or hard-of-hearing person to understand you. It distorts the words and makes it much more difficult for
someone to follow you.
Do:

e Speak clearly, slowly and steadily. Don’t mumble, shout or exaggerate.

e Be positioned with good lighting to allow the person to follow your lip movements.

e Make sure your mouth is uncovered.

6. Use Simple Body Language and Visual Cues
When speaking, a few simple gestures can help you get your point across. Of course, don’t go overboard
trying to mime every single word. This can come across as disrespectful, not to mention distracting.

7. Writing to Communicate

Also, don’t be afraid to use pencil and paper, or a text app on your phone, to supplement your
communication if necessary. A deaf person may prefer writing, and it's important to be flexible to each
person’s needs.

Everyone is different

When in doubt of how best to communicate with someone who is deaf or hard-of-hearing, just ask the
person for suggestions to improve communication! They want to communicate with you as much as you do
and are working much harder.

To find out more about Ai-Media and our accessibility services, visit our website or get in touch with our
friendly team. https://www.ai-media.tv/



https://blog.ai-media.tv/blog/7-things-deaf-people-want-you-to-know
https://blog.ai-media.tv/blog/7-things-deaf-people-want-you-to-know
https://www.ai-media.tv/
https://www.ai-media.tv/request-a-quote/
https://www.ai-media.tv/

Carers NSW Aged Care Training Calendar - JUNE

Tuesday 8 June 2023 (Session one) 11.00am-11.30am
Having your say: How to provide feedback on changes to aged care services (for service providers)

Tuesday 15 June 2023 (Session two) 11.00am-12.00pm
Having your say: How to provide feedback on changes to aged care services (for service providers)

Tuesday, 20 June 2023 2.00pm-3.00pm
Supporting carers through the aged care reforms: For CHSP providers

Thursday 22 June 2023 10.30am-12.00pm
Understanding the changes to aged care services: For carers

OPAN - Your free aged care education sessions

The Older Persons Advocacy Network (OPAN) offers free, face-to-face education and information sessions
for older people, their family, and staff.

e sessions are tailored for the audience's specific needs

e topics cover rights and advocacy in aged care

« they are delivered in aged care homes or community settings by OPAN's national teams of aged
care advocates.

Education and information sessions enable providers to uphold their legal obligations under the Charter of
Aged Care Rights and Aged Care Quality Standards.

By working together, advocacy services and aged care providers can address issues before they became
complaints.

Book in your session or call 1800 700 600 for more information. https://opan.org.au/contact-us/request-
education/

Welcome to Aged Care — Staff online learning

The Aged Care Quality and Safety Commission has released a series of online learning modules for staff
new to the aged care sector.

The ‘Welcome to Aged Care’ series provides aged care staff with an overview of the Commission, their
obligations in providing high quality care to older Australians and the resources available to support their
work.

The modules are:

e Introduction to the Aged Care Quality and Safety Commission
e Introduction to the Charter of Aged Care Rights
e Introduction to complaints.

Access to the Commission’s online learning is free for all employees of Commonwealth-funded aged care
providers. For further information and to register visit the Commission’s website.
https://www.agedcarequality.gov.au/online-learning
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My Aged Care’s HELP Explorer

If you're unsure about what aged care services are available, it can help to read about people in similar
situations and how they received help.

Using the Help explorer on the My Aged care website, you can read stories about how other people
accessed government-funded aged care services and the difference this is making to their lives.

The Help Explorer also includes a feature which lists what types of services are available to help you remain
living at home.

How can the Help explorer help me?
The Help explorer tool can help you:

e learn about people who were in a similar situation
« find out what is generally involved when you begin looking for government-funded aged care
« discover the different services available to help a variety of assessed needs.

How does the Help explorer work?

You will find the Help explorer on the What help is available page.

https://www.myagedcare.gov.au/help-explorer/

If you scroll down the page, you will find the full list of stories to explore. However, you can also use the
filters to find specific stories.

There are two ways you can filter the stories:

1. select ‘Start here,’ then tick the areas you need help with (see point 1 in image below)
2. select ‘Filter by service’ to choose the specific services you’d like to learn more about (see point two
in image below).

Read the stories that best match your current situation, or the service you want to learn more about.
Will the Help explorer tell me what services I’'m likely to receive?
The Help explorer can only show you how other people in similar situations received aged care services.

Before you can access services, you need to apply for an assessment to check if you're eligible.
https://www.myagedcare.gov.au/assessment/how-apply-assessment

More information

Learn more about the types of services available and the experiences of others by visiting the Help explorer.
https://www.myagedcare.gov.au/help-explorer/
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Carer’s Advisor Service

Carers Victoria’'s Carer Advisory Service is a free and confidential 1800 number providing our members,
carers, families, and supporters with information, advice, and help in accessing a range of carer-specific
services.

Carers tell us that it can be a challenge to understand what help is available, where to find it, and how to
manage these complex systems on behalf of themselves and the person they care for in a clear and timely
manner.

Staffed by experienced and qualified Carer Support Advisors, we offer carers and supporters expert advice
on a wide range of topics from navigating service systems to providing referrals to respite and support
services across Victoria.

Our Carer Support Advisors can help carers access the Victorian Support for Carers Program by providing

referrals to a range of respite and other supports funded by the Victorian government. We can also support
carers in their navigation of various programs including the Carer Gateway, My Aged Care, NDIS, Disability
Gateway, and mental health services.

Please don’t hesitate to reach out.

Monday to Friday 9.00am — 5.00pm

Phone: 1800 514 845

Email: access@carersvictoria.org.au

For an interpreter, call Telephone Interpreter Service on 131 450 to arrange a call to speak with us.

Calling all male carers

Carer Wellbeing and Connection — Online Group

We know that people who provide care for a loved one often experience loneliness and can feel socially
isolated. If this sounds familiar, the Online Carer Wellbeing and Connection program may be right for

you. In response to requests from our male carers, we are offering a group, for men only, as well as
mixed-gender groups.

It consists of a series of five online therapeutic group sessions designed to help you better understand
connectedness and personal wellbeing. If you live in the North-Western metro region, you can register your
interest for a Mixed Gender or Male-Only group commencing in June 2023.

https://www.carersvictoria.org.au/how-can-we-help-you/workshops-and-programs/programs/carer-
wellbeing-and-connection

Council of Elders Facebook Page

Did you know the Aged Care Council of Elders have their own Facebook group to connect with older people,
their families and carers across Australia?
Join the group now to stay updated on the aged care reforms, learn what the council is working on and find

out about ageing well.

You can comment on posts and have your say. https://www.facebook.com/groups/agedcarecouncilofelders
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Defence and Veteran Carers

Carers within the Australian Defence Force (ADF) or those who care for current or former ADF members
can now gain access to a suite of resources to support their carer’s journey.

Around one in eight current or former ADF personnel have a partner, parent, sibling, or child, who provides
care and support for them because of disability, long-term health conditions or old age.

Although the ADF and Department of Defence provide some support, there is limited available that is
specific for carers. That is why, with funding from the Department of Defence, Carers Australia developed
the Defence and Veteran Carers Network.

This web hub provides support, resources, and an advocacy platform for this unique group of carers.

Carers Australia is also collecting stories to highlight the voices of Defence and veteran carers to help raise
awareness of their important role and unique challenges, through written content and an upcoming
podcast.

https://www.carersaustralia.com.au/programs-projects/defence-carers-network/

Elder Rights Advocacy

Elder Rights Advocacy supports older people, their careers, families, and representatives in Victoria.

Elder Rights Advocacy recognises and acknowledges the challenges and complexity of caring for an older
person in their home or in an aged care home. Our professional, highly skilled advocates can provide up-to-
date, relevant information to help older people and their carers make informed choices about care and
services. From step one in contacting My Aged Care to assessment, choosing a provider, care planning,
and ongoing negotiations with providers, we are here to stand beside you and ensure that the rights of the
older person are being respected.

The Royal Commission into Aged Care and Safety recommended that informal carers also receive timely,
quality support that meets their assessed needs. Speaking personally, as a carer for my grandmother at
home during the last six years of her life, | know the importance of this recommendation. Fortunately, | did
have support from other family members; however, this is not always the case.

At Elder Rights Advocacy, we hear from carers and family members who are in conflict over the care of the
older person and are stressed and overwhelmed by their situation. Our advocates are here to stand beside
you and work in your direction, always with the older person and their perceived interests guiding the way.

The aged care journey need not be an onerous one when you have the appropriate support in place. Elder
Rights Advocacy is a free, confidential—and importantly—independent service that gives voice to the older
person and their representative.

We are here to uphold your rights and to remind providers of their responsibility to deliver person-centered
and culturally appropriate care that meets the assessed needs and preferences of the older person. Good
communication and consultation are essential to successfully engage with aged care providers, so please
do not hesitate to contact Elder Rights Advocacy on 1800 700 600 or visit era.asn.au if you need
assistance.



https://www.carersaustralia.com.au/programs-projects/defence-carers-network/
https://era.asn.au/

My Health Record

My Health Record is a safe and secure place to save your health information online. It allows you and your
healthcare providers to quickly and easily access information about your health including past test results,
medications and treatments.

One of the recommendations of the Royal Commission into Aged Care Quality and Safety was that the
aged care sector should universally adopt digital technology, including My Health Record.

This is why the Australian Digital Health Agency is currently working with residential aged care providers to
help them connect to My Health Record. https://www.digitalhealth.gov.au/healthcare-providers/residential-

aged-care

Once a residential aged care provider has registered to use My Health Record, authorised nursing or
medical staff will be able to view and upload resident’s relevant health information, including records like:

e Immunisations

e Medical history and shared health summaries

o Current medicines

« Blood test results e.g. iron tests, vitamin D

« Radiology reports e.g. X-Rays

e Discharge summaries from any hospital visits

« Letters from specialist doctors if an outpatient appointment has been attended
e Advance Care documents

Family members or carers can apply to access and manage a My Health Record on behalf of an older
person they care for, as an authorised or nominated representative.

https://www.digitalhealth.gov.au/initiatives-and-programs/my-health-record/manage-your-record/privacy-
and-access/nominated-representatives

You can register for My Health Record online, or ask your healthcare provider or residential aged care
provider to help you.
https://www.digitalhealth.gov.au/initiatives-and-programs/my-health-record/getting-started/set-up-your-
record-online

CHSP Provider Funding

CHSP providers are reminded to contact their Funding Arrangement Manager about any major disruptions
to normal service delivery at their earliest opportunity.

CHSP providers can use the 100 percent flexibility provisions to re-distribute funding across their funded
Aged Care Planning Regions to manage service demand.

CHSP providers can continue to apply for ad hoc funding under the CHSP Ad Hoc Proposals
(GrantConnect GO5672) grant funding opportunity as a response to an unforeseen and exceptional
circumstances, address gaps in service delivery and trial and implement new and innovative service
delivery models. Applications are open until 30 April 2024.
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Tips on creating an appropriate environment for telehealth

Vision Australia invites Commonwealth Home Support Programme (CHSP) providers to take part in a free

webinar about telehealth consulting. The webinar will be held on Tuesday 23 May at 2:30pm AEST and
Wednesday 7 June at 11am AEST.

Telehealth consulting is an increasingly popular method of service delivery in aged care. Vision Australia
experts offer practical ways to create positive telehealth sessions with your clients.

This webinar is suitable for aged care workers in the CHSP sector and will cover:

e theideal room and video set up

e communication techniques and resolving miscommunications
« confidentiality, privacy and consent via telehealth.

Reaqister for the telehealth webinar on 7 June.

https://visionaustralia.zoom.us/webinar/register/WN oDgxapsXSpKlalU WKkTbhA#/reqgistration

What's On - When

Warrnambool Art Therapy

Join us for a relaxing art therapy session in a safe,

welcoming and nurturing space. You don't need to be

artistic to benefit from this workshop. Morning tea
included.

When
Tuesday 6 June at 10am-12 noon.

Where b % M
Middle Island Medical Centre (The

Ballroom), Fairy Street, Warrnambool

art therapy
(stair and elevator access).

> RSVP cs.events@barwonhealth.org.au
or ph (03) 4215 7600.
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What’s On - When

POwer.

The Mpower Support for Carers program can
provide:

e Peer Support Groups to share knowledge
support experiences

e Social activities for time out from your
caring role

e Aids & equipment for the person you care

for

Workshops and information forums

Information and referral

Carer Support and referral to counselling

Limited funding for short term, flexible

respite

Carers Calendar of Events

Hamilton: Carers Meeting

1% Monday of the Month
12:00pm — Lunch @ Little Koi
1:00pm -meeting @ Hamilton Community
House

Coleraine: Carers Meeting
2" Wednesday of the Month
12:00pm — Catching Pen Café, Coleraine

S www.warrnambool.vic.gov.au

Carers Calendar of Events

Warmambool: Carer Group Meeting
3" Wednesday of the Month

12:00pm — Flying Horse Bar & Brewery
Time Out Tuesday — Last Tuesday in the Month

Casterton: Carers Meeting

3" Friday of the Month
11:00am — Old Courthouse Community
Centre, Casterton — Lunch provided

Glenelg Carers: Last Friday of the Month
12:00pm — Fawthrop Community Centre,
Portland - Lunch provided

Camperdown Carers Parent Support Group
15t Friday of each Month
11:00am — Camperdown Community House

Timboon Carer Support Group
1%t Tuesday of the Month
11:00am - Aberlea Community Room

Terang Carer Meeting
2" Thursday of the Month
11:00am — Middle Hotel Terang

For more information or to register your
interest phone Judi or Trent on 5561 8111

rer Respite Program

The Council’'s South West Carer
Respite Program provides many
different respite choices to support
Carers & Care Recipients.

Our program includes the
municipalities of Warrnambool,
Glenelg, Moyne, Corangamite and
Southern Grampians Shires.

To discuss further please phone:
5559 4800

Connect to Council EREDEIC)




What’s On - When

Kirrae Health Service Inc
1 Kirrae Avenue, Purmim 3278
Ph: (03) 55 671270

Email: info@kirrae.org.au
www_kirraehealth_com

ways

mental health | disability | rehabilitation

Warrnambool:

Wednesday's — Coffee Club at Cafe Lava 10.30am
pay for own coffee.

Thursday’'s — Craft group at Francis Foundation
(house on the hill of Banyan st) 10am to midday.

Friday's — Social Group To be decided each week.
Hamilton

Wednesday's — Coffee group at Speckled Frog 106
Gray St Hamilton at 1pm

Portland

Thursday’'s — Coffee group at Bahloo Cafée 85 CIiff
St Portland at 1pm

Any enquiries to Jackie Wallis 0403 067 498.

505 Raglan Parade, Warmambool VIC 3280
(03) 4333 0251
wellways.org

<

WRAD

WESTERN REGION
ALCOHOL & DRUG CENTRE INC.

wrad.org.au

thelookoutrehab.com_au

Western Region Alcohol and Drug Centre Inc.

172 Mermm Street, Warmambool Vic 3280
(03) 5564 5777

Family & Friends Support meetings

For people affected by a loved one’s addiction to
alcohol, drugs, gambling or other problematic
behaviours.

Every third Monday starting 6pm at WRAD
and every other Monday we run the group online
using the SMART platform.

Go to this link if people want to join
https://smartrecovervaustralia.com.au/onling-

smart-recovery-meetings-2/

Mark Powell (He/Him)
Operations Manager
Phone: 03 55 645 777
Mobile: 0432 513 599
MarkP@wrad.org.au




