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Updated roadmap shows progress of the Aged Care Reform 

The reform roadmap has been updated.  It includes a range of digital health 
initiatives and the commencement of new requirements for governing body 

membership and provider advisory bodies from 1 December 2023. 
 

The roadmap includes major reform elements, sector consultation activities, 
events and links to more information. 

 
Our aim is to help the sector understand what’s coming up and prepare for the 

changes ahead to improve aged care for older people. 
 

The dates on the roadmap are subject to change with regular updates to keep 
the sector informed. 

 
View the new and updated Aged Care Reform Roadmap on the department’s 

website. 

For more information please see: https://www.health.gov.au/ 

 

Thank you for continuing to support and share the Carer Connect Newsletter with colleagues, 
clients, carers, friends and family. Carers can be anyone ꩠꨶꩢꩣꩤꩡ. 

Our aim is to keep carers and those who support them updated on information, education 
and programs relevant to the caring role. 

If you would like to be included on the email list please ring 5561 8111 and ask for the Carer 
Connect Coordinator or email carerconnect@mpower.org.au 



 

  
 

 

  

  
Carers can now benefit from most of discounts available to Seniors 

Card holders. 
Carer Card holders can now enjoy most of the discounts available to Seniors Card holders in 
more than 4,000 participating businesses across Victoria. 

We have merged the Carer Card and Seniors Card discount directories so that Carer Card 
holders can access an even wider range of discounts, including: 

 eating out 
 shopping 
 getting help with your finances 
 leisure and recreation activities like seeing a movie at a Village cinema. 

To find out more information please go to: 
https://www.carercard.vic.gov.au/directory_search_results. 

 

 

 
 
Carers Victoria’s Carer Advisory Service is a free, phone advice service. One that provides anyone in a 
care relationship with information, advice, and help in accessing a range of carer-specific services. Anyone 
can contact it on 1800 514 845 between 9.00am - 5.00pm, Monday to Friday, regardless of where they live 
in Victoria or the nature of their care relationship/s.  

It was developed in response to advice from carers that a major challenge they experience is navigating 
multiple service systems, for themselves and the people they care for. 

 

 

Did you know the Aged Care Council of Elders have their own Facebook group to connect with older 
people, their families and carers across Australia? 
Join the group now to stay updated on the aged care reforms, learn what the council is working on and find 
out about ageing well. 
You can comment on posts and have your say. 

https://www.facebook.com/groups/agedcarecouncilofelders  

 



 

  
 

 

  

Carers Victoria  

            

 

A FREE online workshop for carers by Carers Victoria 
Are you a carer looking to alleviate the financial strain of daily living expenses? Are you interested 
in learning practical and effective strategies to save money? Join our interactive Zoom workshop 
where we will share valuable insights to help you ease the burden of today’s high cost of living. 

 

Money-Saving Tips for Carers Online Workshop 

https://www.carersvictoria.org.au/calendar/money-saving-tips-for-carers-online-workshop-
9832 

 

WHEN 

Tuesday 14 Nov 2023 
7.00pm – 8.00pm 
WHERE 

Free online workshop 
COST 

Free online workshop 
CONTACT 

Carers Victoria 
Events Team 
1800 514 845 
events@carersvictoria.org.au 
 

 

 

 



 

  
 

Supporting Decision Making 

Supporting people to make their own decisions, rather than having someone else 
make them, doesn’t sound that hard. But in a world where service systems are 
complex, and where the focus on ‘consumer choice’ sees people asked to make 
ever more decisions about the services they receive, anyone who has difficulty 
making decisions is at risk of having others step in and take over. 

But everyone has the right to make or participate in decisions about the things 
that impact their life. 

This ‘Supported Decision Making’ Guide gives people, and those who are 
supporting them, valuable information that will enable them to keep making 
decisions about their own lives wherever possible. 

Download your copy 

  

For more information, please go to: https://adalaw.com.au/decision-making/ 

 

 

 

OPAN Webinar Transcript: Title My right to make decisions Flimed 
24/10/23  

Video Link:  opan.org.au/videos/my-right-to-make-decisions-2023/  

 

 

ADA Law- Community Legal Centre information 



 

  
 

 

  

 
Portland District 

Health (PDH) 
Heywood Rural Health 

(HRH) 
Western District Health Services (WDHS) on behalf 

of Casterton Memorial Hospital (CMH) 

Domestic Assistance Domestic Assistance Domestic Assistance 

Flexible Respite Flexible Respite Flexible Respite 

Meals Meals Meals 

Personal Care Personal Care Personal Care 

Social Support Social Support Social Support 

 
Home Modifications in 

the Heywood area 
Home Modifications in the Casterton and Portland areas 

 
Home Maintenance in the 

Heywood and Portland 
areas 

Home Maintenance in the Casterton area and surrounds 

 

 

If you wish to contact any of these local agencies regarding CHSP Services, please see their contact 
details below: 

 Portland District Health 

Phone: 5521 0353 
Email: chsp@swarh.vic.gov.au 

 Heywood Rural Health 

Phone: 5521 0353 
Email: chsp@heywoodruralhealth.vic.gov.au 

 WDHS on behalf of Casterton Memorial Hospital 

Phone: 5551 8480 or 5551 8458 
  
 

Glenelg Shire Aged Care and Assessment 



 

  
 

  
 

 

 

 

 

  

 
 

 
 

 

Corangamite Shire Aged Care and Assessment Services 



 

  
 

 

  

Carer Support Services and Benefits - Carers VIC 



 

  
 

 

 


